
SuperOffice InspirationsWebinar 25.04.18:

SuperOffice og GDPR



Velkommen J
Tema: SuperOffice og GDPR

Baggrunde, standardfunktioner, konsekvenser og flere muligheder

Spørgsmål undervejs:
Skriv gerne på chatten til Jeanett õvi svarer her eller efterfølgende

Webinaret optages



https://www.version2.dk/artikel/gdpr-naermer-sig-danske-virksomheder-stadig-paa-glatis-1084113
https://www.computerworld.dk/art/242296/det-kan-blive-dyrt-ikke-at-have-styr-paa-de-nye-regler-om-persondata-her-er-de-nye-regler-som-du-skal-foelge
https://www.computerworld.dk/art/242288/morgen-briefing-danske-virksomheder-har-ikke-styr-paa-gdpr-amazon-aabner-fuld-automatisk-supermarked-i-dag-gartner-kun-faa-dele-af-office-365-skaber-reel-vaerdi
https://www.computerworld.dk/art/242396/eu-kun-to-europaeiske-lande-er-klar-til-at-indfoere-gdpr-reglerne
https://www.version2.dk/artikel/max-schrems-naar-crowdfunding-maal-de-foerste-privacy-syndere-hives-retten-25-maj-1084263


GDPR ϊi SuperOffice CRM
- fra jura til praksis



GDPRôskonsekvenser og muligheder (nogle af -)

1. Der er strenge straffe for de virksomheder og organisationer, som ikke overholder 
GDPR, med bøde på op til 4% af den årlige globale omsætning eller 20 millioner 
EUR, afhængigt af hvilket af de to beløb, der er højest

2. Samarbejde/kunder/leverandører vil kræve GDPR-kendskab og -overholdelse

3. Tidsforbrug: Tidligere medarbejdere, kunder og andre kontaktpersoner

4. Forbedret datakvalitet og -disciplin J
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PN ϊClassifiy and Protect
Categorize Personal Data and 
Extended Access Protection . 

PN ϊ\{~o Ψ
Extended logging. 
Automated Delete. 
Extended Incident Management.

8.2 «Meet the Challenge!»
Consent Management. 
Subscription Management. 
Bulk Update. Migration Tools.

«Personify» / «Ready for Service»
Migrate Service customers. 
Merge contact records.
Seperate entity.

«Design Your Forms»
Interactive and dynamic Web forms. 
Designer and widget .

«Meet the Rights»
Privacy Rights Management.
Insight, remove, data portability. 

Go To Market Plan 
SuperOffice 8.2
SIM Services
Marketing material & activities 

Additional features release

Roadmap



How: Legal Base, the Regulation, Ä6.1

Å Processing shall be lawful only if and to the extent that at least one of the following applies: 

Å (a) the data subject has given consent to the processing of his or her personal data for one or more specific 
purposes; 

Å (b) processing is necessary for the performance of a contract to which the data subject is party or in order to 
take steps at the request of the data subject prior to entering into a contract; 

Å (c) processing is necessary for compliance with a legal obligation to which the controller is subject; 

Å (d) processing is necessary in order to protect the vital interests of the data subject or of another natural 
person; 

Å (e) processing is necessary for the performance of a task carried out in the public interest or in the exercise of 
official authority vested in the controller; 

Å (f) processing is necessary for the purposes of the legitimate interests pursued by the controller or by a third 
party, except where such interests are overridden by the interests or fundamental rights and freedoms of the data 
subject which require protection of personal data, in particular where the data subject is a child



Hvor kom(mer) persondata fra?
Systemer/ integrationer

Integrationer

Import

FxηKontraktθ Ε*Χ% lΖ 
eller import med 
samtykke (6.1 a)

Kommunikation 
initieret af
personen (6.1 f)
Eventuelt med udtrykt 
samtykke (6.1 a)

Information til personen
Sidegevinst : flere
abonnenter J

Lead Prospect Kunde Partner
Leverandør Andre

Fra kontaktpersonen selv Indtastet af brugeren



Why: The purpose, the Regulation, Ä5

ÅArticle 5: Personal data shall be:

Å(1b) collected for specified, explicit and legitimate purposes [é]

Å (2) The controller shall be responsible for, and be able to demonstrate compliance 
with, paragraph 1 (óaccountabilityô)
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Retsgrundlag




