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Mission, Ambition, Strategy and Goals

Our Mission is to help our customers improve their processes
in marketing, sales and service.

Our Ambition is to provide simplified solutions to complex problems 
and deliver professional services with a smile.

Our Strategy is to deliver CRM in the B2B market in Europe. We focus on
standard software and product related professional CRM services. 
We are targeting companies that takes CRM seriously. We provide good value
for money. We have an generic and horisontal product & market approach. 
In Innovation we want to be on a leading edge, not the bleeding edge.

Our Goals are to be the leading CRM vendor in our chosen European markets.
We want minimun 10% organic revenue growth and 25% profit margin. 
Our Customer Success Metric is Product Usage. 
We want to be a good place to work.



Sustainable Customization

SuperOffice, Partners and Customers working together
to create future proof, cost efficient CRM solutions.

“Sustainability focuses on 

meeting the needs of the present 

without compromising the future”



History tells us that Customizations ….

…Can be static and does not follow evolution

…Sometimes are made too complex

…Can represent friction for moving forwards and update to  new versions

…Can represent friction for moving to the cloud

… Total cost of ownership is too high
Initial

development

Software
Maintenance

Software 
upgrades

Operations
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The more use of standard software, the better

The more use of cloud services, the better

The more use of standard APIs, the better

The easier tool you are using, the better

The less code you must write, the better

The Sustainable Customization Manifesto



Alle de 
muligheder

… ønsker, 
ideer, behov, 
krav…



Eksempel: Fra formular på hjemmesiden direkte i 

proces, fx til et potentielt salg

Makro









Inspirationer fra SuperOffice App Store

DataSync Online

https://online.superoffice.com/appstore/superoffice-as/custom-app
https://online.superoffice.com/appstore/siteshop-aps/integration-cloud
https://online.superoffice.com/appstore/superoffice-as/zapier-integration
https://online.superoffice.com/appstore/superoffice-as/database-mirroring-service
https://online.superoffice.com/appstore/amesto-solutions-a-s/datasync-online
https://online.superoffice.com/appstore/infobridge-software-b-v-/nebula-databridge


Zapier – forbinder mere end 1.000 app’s



En ”Zap” forbinder flere app’s i et workflow

• En ”Zap” kan sættes op uden programmering

• En ”trigger” starter en ”Zap”, fx hvis en person bliver oprettet,
eller et salg går i vundet eller tabt

• En ”action” bliver udført af en ”Zap”, fx send en mail eller
en besked med Slack – eller opret et salg i SuperOffice når…



Zapier-eksempel: notificering ved oprettelse af møde



Database Documentation, Web 
Services, Scripting, REST API, 

SOAP API, Web API, Webhooks

1 2 3

Reference

NetServer Web 

Services

Læs mere. 

Scripting

Læs mere

Database 

Documentation

SuperOffice Database

Læs mere

https://community.superoffice.com/documentation/sdk/SO.NetServer.Web.Services/html/Reference-Reference.htm
https://community.superoffice.com/documentation/sdk/SO.NetServer.Web.Services/html/Reference-Scripting-Scripting.htm
https://community.superoffice.com/documentation/SDK/SO.Database/html/top_home.htm


Community & DevNet

https://community.superoffice.com/en/
https://community.superoffice.com/en/developer/


Helt praktisk

• Hvad siger kunderne selv om udfordringer – oplevet og man vil ud af

• Rådgivning og oplæring

• Review-assistance

• Arkitekturworkshop

• CRMscripting

• Eksempel: fx kontrol af indtastning / datakvalitet

• Eksempel: summering af timer på projekt



Case erfaring arkitektur - integration



Case erfaring arkitektur – forslag (til online ready)



Case erfaring arkitektur - løsning

Fase 1

Fase 2

Fase 3

ERP

SuperOfficeERP

Hver: Ved opret og ændring af 
kunde

Eksporter det oprettede firma:
Firma stamdata

Hver: 1 dag kl 06

Eksporter ændret og oprettet 
potentiale siden seneste eksport:

Web form

 REST 

 REST 

Janitor jobs / Vedligeholdelses job

CRM Scripts

1) de der bliver unødvendige pga ny import
2) de der KUN håndterer data i SuperOffice - disse er potentielle til CS job
3) de der smider data tilbage til ERP

SuperOffice Netserver
(Online ready)

Online ready

SuperOffice Netserver
(Online ready)



Case erfaring arkitektur - løsning

• Knap til ”straks” overførsel fra ERP => opdater med REST

• SQL job til datakvalitet => CRM Scripts

• ERP data der skal søges på => Extra tabeller, Screens og udvidede udvalg

• ERP data der skal vises => integreret web panel med visning fra eks BI

• Sikre data kvalitet => CRM scripts enten på trigger eller scheduleret

• Bemærk også at flere af vores integrationspartnere i dag har mulighed for at 
opdatere via triggere eller webhook i SuperOffice. 



CRMscripting, eksempel: Husk km på kørsel



CRMscripting, eksempel: summering af timer på projekt







Alle de 
muligheder

… ønsker, 
ideer, behov, 
krav…

Erfa-møde hos 
OK 

11. juni
”Standardiseringsrejsen 
på SuperOffice”


