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Mission, Ambition, Strategy and Goals

Our Mission is to help our customers improve their processes
in marketing, sales and service.

Our Ambition is to provide simplified solutions to complex problems
and deliver professional services with a smile.
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Sustainable Customization

SuperOffice, Partners and Customers working together
to create future proof, cost efficient CRM solutions.

“Sustainability focuses on
meeting the needs of the present
without compromising the future”

of SuperOffice.



History tells us that Customizations ....

.. Can be static and does not follow evolution
..Sometimes are made too complex
.. Can represent friction for moving forwards and update to new versions

. Can represent friction for moving to the cloud

.. Total cost of ownership is too high
perations development
. Software

\ upgrades Maintenance
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Customization Tools Strategy
Right Tool for the Right Job

A

Programmer

Consultant

Administrator

InProduct

Scripting
CRMScript,
Custom Screens, Extra Tables

Visual

Programming
SuperMacro

Configuration
Admin client

External API’s
REST, SOAP, webHooks
Connectors, DB Mirroring

3rd party Clouds

Zapier
Integration Platform
Zaps, Action & Triggers

SuperOffice

App Store
Standard

>

Cost of ownership

133333
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The Sustainable Customization Manifesto

The more use of standard software, the better
The more use of cloud services, the better
The more use of standard APIs, the better
The easler tool you are using, the better

The less code you must write, the better

WF superOffice.
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Eksempel: Fra formular pa hjemmesiden direkte i
proces, fx til et potentielt salg

& e

Sverres udef: 0

o= udet dae:

SuperOffice. + New e O
7Y oeshioars B oewis Lok Note _
Compsay’ Ji 2019
m New sale from form 99 NOK seyaeid
Y comact Mon Tue Wed Thu Fri Sat Sun
p E - Company: Harsen Import AS Owner Sverre Hjelm e A
ary 3
Contact: Peter Har Sale type: Other
Reserve your seat now : vt izl - — o 7 8 s 0 on oo
Please sign up here to j  customer d: < wonso®ovowow o
lease sign up here to join our annual customer day.
B Pt Solecate: 23.04.2019 n 2@ s
Name * Nextactivity: 23042019
RE o R
Peter Hansen -
E-mail *
peter.hansen@hansenimport.com

Firmanavn *

Hansen Import AS

1
@ English: | accept these terms * @
English: Privacy statement.
Yes, | will join the event Completad  Publish 2012019 ejSysuser Ok © @ it Today
e e
v Date Type Text Company o
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Edit form

Form name:

Customer day sign up

Description:
Customer day Sign-up form optimized to be shown in a separate browser window (eg. Reserve yOUI' Seat now

opened from a link in an e-mail). Double opt in is enabled
Style Please sign up here to join our annual customer day.

Fields

Double opt-in ) Name *
Language: ¥ English
Type your full name here
Thank you page Managed by: v
E-mail *
Page for inactive form Deactivate form automatically:

Until

Type your email address

Actions Max Firmanavn *

Type your company name

English: | accept these terms * €)
Use Google Analytics English: Privacy statement

Yes, | will join the event

‘Apply now‘ ‘ Cancel

WF superOffice.



Edit form

Form name:

Customer day sign up

Properties
Fields

Style

Double opt-in
Thank you page

Page for inactive form

~ Create request

How should a form submission be processed?

© Automatically process all submissions. Create new contact if no match is found.

" Manually if submitter is unknown. Automatically if submitter is known.

1 Manually for all submissions

What should happen when the form is processed?
Add contact to selection: w
Add contact to project: v
Add interests to contact: ¥
E-mail response:

Execute CRMScript: ¥ (No Selection)

WF superOffice.



SuperOffice. @ 8 e

8 Lidnces SUPEROFFICE
U

& Users DATABASE
B roles Database owner: Sverres Lisens

Serial number: 1501195380
. Privacy Database type: MSSQL 12
— sverre80, Central
= Lists Next expiry date: 31.12.2019
! Quote/Sync User logged in: Sverre Hjelm

Powered by: SuperOffice NetServer 8.8 Stable (Build: 6949.DEV-SVERRE33), expires in 76 days.
f Workflow
O Preferences SYSTEM NOTIFICATIONS
. e Event Status Message Activated Activated by - User IL  Activat:  Finished Type

a
No Freetext Active business question bro  04.09.2017 SH 04.09.2017 System-wide

‘b Options
@ Import
= Fields
i CRMScript + Add Delete count : 1 (% Refresh

? Help




Inspirationer fra SuperOffice App Store

Integration é
Cloud

Custom App

¥
Database - =11 A Y
Mirroring Service Zapler

¢ SuperOffice.


https://online.superoffice.com/appstore/superoffice-as/custom-app
https://online.superoffice.com/appstore/siteshop-aps/integration-cloud
https://online.superoffice.com/appstore/superoffice-as/zapier-integration
https://online.superoffice.com/appstore/superoffice-as/database-mirroring-service
https://online.superoffice.com/appstore/amesto-solutions-a-s/datasync-online
https://online.superoffice.com/appstore/infobridge-software-b-v-/nebula-databridge

Zapier — forbinder mere end 1.000 app’s

e ¥ G
0 : =
O 2
' ¥ «
Q) 0 °
3
@
@
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En "Zap” forbinder flere app’s | et workflow

 En"Zap” kan saettes op uden programmering

« En "trigger” starter en "Zap”, fx hvis en person bliver oprettet,
eller et salg gar i vundet eller tabt

« En "action” bliver udfgrt af en "Zap”, fx send en mail eller
en besked med Slack — eller opret et salg i SuperOffice nar...

bﬁ zapier

oy SuperOffice.



Zapier-eksempel: notificering ved oprettelse af mgde

Aftale
Tt * Made inde
29 ~ DONG A/S
marts
¥ Jens Pedersen
* Projekt
v salg

Aftalt kundemgde d Jens om status pa SuperOffice

Detaljer Deltagere

Aftalt kundemgde med Jens om status p3 SuperOffice

Email
Select Su|

New Contact

Updated Sale

=
New Sale

_ Formatter
New Appointment

click
Choose an Action App
Set up Email by Zag

Setup Preview Lezrnmore

o

SuperOffice CRM

1| To (required)

Can be a comma separated list of emails. Limited to 5.

kin@superoffice.dk

' Subject (required)

Aktivitet oprettet med type "( % Step 1 N

1| Body (HTML or Plain) (required)

You can place HTML in here and we will send it as is. If thi

HTML for greater client compatibility.

Hej Kim,

) "((w Step 1 " har oprettet en ny aktivitet mt
Email ~Type: (3 Step 1
- Firma: (% S

- Person: ((w Step 1

show less cOMMON OPLons

1 - Starttidspunkt: ( % S
- Sluttidspunkt: (% S

- Beskri
Continue Crer 1

' Attachment

E

File Message Help @ Tell me what you want to do

] Delete ~ =7 Archive [ Movev <) Reply € Reply Al Forward [ Pralgn

Aktivitet oprettet med type "Kundemgde" af “Bent Andreasen”

no-reply.be9jo
To Kim Long Nguyen

piermail.com

Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox.
We converted this message into plain text format.

Hej Kim,

"Bent Andreasen" har oprettet en ny aktivitet med fglgende data:
- Type: Kundemgde

- Firma: DONG A/S

- Person: lens Pedersen

- Starttidspunkt: 2019-03-29T09:30:00Z

- Sluttidspunkt: 2019-03-29T10:30:007

- Beskrivelse:

Aftalt kundemg@de med lens om status pa SuperOffice

Visit this link to stop these emails: hittp://zpr.io/gAUxZ

-

A file object to be attached to the email. Plain text content will converted into a txt file and attached. Please note, if

the file is over —10mb or so, you should explore using other email sending techniques (like Gmail or SMTP).

OF SuperOffice.



Reference Database Scripting

NetServer Web | Pocumentation Lees mere

Services SuperOffice Database
Laes mere. Lees mere



https://community.superoffice.com/documentation/sdk/SO.NetServer.Web.Services/html/Reference-Reference.htm
https://community.superoffice.com/documentation/sdk/SO.NetServer.Web.Services/html/Reference-Scripting-Scripting.htm
https://community.superoffice.com/documentation/SDK/SO.Database/html/top_home.htm

Community & DevNet

e SuperOffice.

DEVELOPER

DOCUMENTATION

COM API - Application
COM API - Database
Customer Service
Database Reference
NetServer Core

NetServer Web
Services

SuperOffice Web
REST & SOAP

DOWNLOADS

General

SuperOffice Events
SuperOffice Netserver
Expander SDK
SuperOffice Web

All Downloads

@
CRM Online | App Store | SuperOffice.com | Support | English ¥ é Search...

HOME CUSTOMER TECHNICAL DEVELOPER THE PARI

ARTICLES

All Articles
Audience

Web Client
Database
General
Windows Client
NetServer
Customer Service

Code Samples

FORUM

Customer Service
NetServer Core
Continuous Database
Web Application
Web Services
Windows Application

Online App Store
Development

APPS & PARTNERS

Get started
Develop
Publish
Forum

Register as a
developer

POPULAR DEVELOPER RESOURCES

Documentation Downloads Articles

Documentation on APIs and usage

Go to documentation

Get utilities and code examples

Go to downloads

Learn all about SuperOffice APls

Read articles

oy SuperOffice.


https://community.superoffice.com/en/
https://community.superoffice.com/en/developer/

Helt praktisk

- Hvad siger kunderne selv om udfordringer — oplevet og man vil ud af
- Radgivning og oplaering

« Review-assistance

 Arkitekturworkshop

* CRMscripting
- Eksempel: fx kontrol af indtastning / datakvalitet
- Eksempel: summering af timer pa projekt

WF superOffice.



Case erfaring arkitektur - integration

A: ERP
1 4
———

oy SuperOffice.



Case erfaring arkitektur — forslag (til online ready)

Nyt/tilpasset V

Janitor jobs / Vedligeholdelses job — Fase 2

oy SuperOffice.



Case erfarl

ng arkitektur - lgsning

ERP

Hver: Ved opret og &ndring af

kunde

/ Eksporter det oprettede firma:
Firma stamdata

Online ready

REST————

SuperOffice Netserver
(Online ready)

ERP

Hver: 1 dag kl 06

Eksporter &ndret og oprettet REST—

potentiale siden seneste eksport:

SuperOffice Netserver
(Online ready)

SuperOffice

N

Janitor jobs / Vedligeholdelses job

WF superOffice.



Case erfaring arkitektur - lgsning

* Knap til "straks” overfarsel fra ERP => opdater med REST

« SQL job til datakvalitet => CRM Scripts

- ERP data der skal sgges pa => Extra tabeller, Screens og udvidede udvalg
- ERP data der skal vises => integreret web panel med visning fra eks Bl

- Sikre data kvalitet => CRM scripts enten pa trigger eller scheduleret

- Bemaerk ogsa at flere af vores integrationspartnere i dag har mulighed for at
opdatere via triggere eller webhook i SuperOffice.

WF superOffice.



CRMscripting, eksempel: Husk km pa kgrsel

Aftale Aftale Bl ]
tirsdag ~ Karsel = g ~ Karsel == v Danmark (GMT+01.00)
1 2 ¥ 08:00
¥ Ostehandler Jensen ¥ 09:00
marts
¥ (Ingen valgt) ben 1t 00m

EventData ed = getEventData();

Integer iTaskType= ed.getInputValue( }.toInteger();
String =KMField= H

Integer ikM=ed.getInputValue( +sKMField}.toInteger(};

-

|
2
2
4
a3
6
¥
8
9

[
-

if (iTaskType==

— ek ok ok ek ok
o =] &h Ln J= L2 P

B opgave © opgave

' SuperOffice.



@ Makroer og # Rediger P Kar script (nyt vir

#setlLanguagelevel 3;

Void calculate_request_time_consumption()

{
SearchEngine sep;
sep.addField("project.project_id");

for(sep.execute(); !sep.eof(); sep.next())
B {
Float time_spent = ©8.©;

WO~V AR WN=

SearchEngine se;
se.bypassNetServer(true);

se.addField("ticket.(ej_message->ticket_id).time_spent™);

se.addCriteria("ticket.x_projektrelation"”, "Equals", sep.getField(®));

for(se.execute(); !se.eof(); se.next())
time_spent += Float(se.getField(@));

if(time_spent > @)
time_spent = time_spent / 68;

NSProjectAgent pAgent;
NSProjectEntity getPEntity = pAgent.GetProjectEntity(sep.getField(8).toInteger());

Map m;
m.insert("SuperOffice:3", "[F:" + time_spent.toString(2) + "1");

getPEntity.SetUserDefinedFields(m);
pAgent.SaveProjectEntity(getPEntity);




EXPANDER WORLD
Welcome

#EXPWLD #SuperOffice

°F SuperOffice




><
\stomization

Public clouds

Technician

Minimize custom code

Minimize C

ing, tracking,
, updates

LI

The future s brigh

Thanks for your attention

><

EXPANDER WORLD
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"Standardiseringsrejsen
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