
  
CRM Dage 2019

“Find out more about the InfoBridge cloud apps for 

SuperOffice CRM Online to SuperCharge your 

overall experience. Walk away with new ideas and 

strategies to expand your SuperOffice practice.“
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“Simplifying work,  
so you can focus on the real 

important things in life”
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Nebula Synchronizer 

Calendar Synchronization
Nebula Google Places 

Google Search Integrated
Nebula Panels 

Organize Activities & Documents

Nebula Activity Folders 

Create folder structures 
Nebula Document Viewer 

Quickly View Documents/Emails
Nebula DataBridge 

Integration Platform



Nebula Synchronizer
Stay on top of all your tasks and appointments by synchronizing SuperOffice with Exchange, Office 

365, Gmail or G Suite calendar. 



Nebula Synchronizer

Ensures that whenever appointments, 
tasks or contacts  are added or edited 
in SuperOffice or in your calendar, the 
changes are reflected across all 
platforms

SYNC

SUPPORT

ADVANCED

SELECTIONS

CATEGORY

AUTOMATIC

Support for: Microsoft Exchange, Office 
365, Gmail and GSuite. 
Can be used on: Outlook, iPhone, 
Android or any other calendar app.

Highly Advanced, supporting all calendar 
specifics like: 
Time Zones, Recurring Events, Group 
Appointments, Private Appointments 
and many more.

Synchronize SuperOffice selections 
directly as Outlook contacts to your 
mobile device

Match Outlook categories directly to 
task and appointment types when 
creating items in Outlook

Link appointments or taks directly to 
the correct company and contact 
person when creating these in 
Outlook or on your mobile device
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MOVIE TIME

Appointment
Synchronize full 

appointment

Tasks
Completing tasks

Contacts
Automatic contract 

synchronization

… The user creates new appointments and tasks directly in 

SuperOffice, resulting in seamlessly synchronisation with 

Microsoft Outlook



Movie Link: https://youtu.be/E0F-n_tNtv4

https://youtu.be/E0F-n_tNtv4


Nebula Google Places
Get some "Google power" inside SuperOffice CRM. This app connects to Google Places so you can 

access over 100 million updated business addresses without leaving your SuperOffice screen.



Nebula Google Places

Access the huge Google database to 
find over 100 million addresses world-
wide

100 MIL+

VISIT/POST

FUZZY

VATThrough the settings it is possible to 
automatically copy the visit address to 
the postal address

Fuzzy search is supported, meaning 
just search for anything how you 
search on Google

Norwegian and Swedish addresses 
can be searched in local chamber of 
commerce institutes to retrieve the 
VAT number and branche offices
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MOVIE TIME

Manual
Hate entering 

addresses

Copy & Paste
Tedious job with a lot 

of clicks

Errors
Manual work is prone 

to errors

… The user just needs to type a few letters and Nebula Google 

Places will suggest the address, select the correct address and all 

address fields will be auto-filled. 



Movie Link: https://youtu.be/z_LqorYJ5TY

https://youtu.be/z_LqorYJ5TY


Nebula Panels
With Nebula Panels, you create extra archive panels which are optionally pre-filtered 

with just the information you need.



Nebula Panels

Create filtered activity archives for 
activities, documents and emails

PANELS

LOCATION

EXTRAS

CONFIGURE

SEARCH

SALE HIST

Filtered panels can be created for 
companies, projects and sales

Mailing panel, upcoming birthday panel 
and Google Maps panel are included

Based on the admin settings users can 
change filters to their own 
preferences

Within the new panels it is possible to 
search for activities, documents and 
emails

Special sales history panel is available 
to track a sale from the beginning to 
the end showing all updates leading to 
the closure of the sale
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MOVIE TIME

Structure
Activity  list is missing 

structure

Stand out
Important documents 

do not stand out

Overview
Activity list gets long 
and overview is gone

… Go from a complete long activity archive to a splitted and filtered 

view of the most import activities, documents and emails



Movie link: https://youtu.be/r1tlR8z3v70

https://youtu.be/r1tlR8z3v70


Nebula Activity Folders
Nebula Activity Folders lets users file documents and activities in folders and automatically sorts 

them based on type. By automating this workflow process, businesses can enjoy big savings on time.



Nebula Activity Folders

Organize all your activities, documents 
and emails in folders and sub-folders.

FOLDERS

TEMPLATES

DRAG & DROP

AUTOMATIC

FLEXIBLE

SEARCHING

Multiple pre-defined folder templates 
can be defined

Use drag and drop functionality to 
organize activities

Activities and documents can be 
moved automatically to the right 
folder bases on the activity / 
document type

Adding, renaming and moving folders 
can all be done. Same functionality as 
Windows Explorer and Outlook

Searching for the right activity or 
document can be done on several 
columns
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MOVIE TIME

Structure
Activity  list is missing 

structure

Time consuming
Searching for the right 

activity costs time

Overview
Activity list gets long 
and overview is gone

… After the user selects the preferred folder template, activities 

and documents are moved to the right folder resulting in a clear 

and structured overview 



Movie link: https://youtu.be/rCsKICJ_sgQ



Nebula Document Viewer
You can view the content of your documents from within SuperOffice CRM directly in a web panel. 

Searching and finding content stored in SuperOffice is a lot easier and faster with this app.  



Nebula Document Viewer

Documents can be viewed quickly 
without downloading or physically 
opening the related software program

FAST

DOCUMENT

INTEGRATED

ENHANCEDAll popular document types are 
supported, Microsoft Office - Word - 
Excel - PowerPoint, PDF, images and 
email messages including attachments

Directly integrated into the 
SuperOffice user-interface, 
documents are viewed in the mini-
card or in a separate tab

The viewer window comes with extra 
functionality, including searching 
within the viewed document
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MOVIE TIME

Integrated
Seamless integrated 
into user-interface

Versatile
All popular document 
types are supported

Time saver
No need to download 

the document

… The user selects the document in the activity archive tab and 

almost instantly the document van be viewed in the SuperOffice 

mini-card 



Movie link: https://youtu.be/zZfHuIBTx_4

https://youtu.be/zZfHuIBTx_4


Nebula DataBridge

One of the many struggles every growing company must face is choosing 
the best system to manage their business operations. At the beginning, 
purchasing several independent tools may seem cheaper and more 
effective than acquiring an entire software solution. As a consequence, a 
company uses various different applications that do not cooperate with 
each other at all, which makes it impossible for employees to work 
effectively and for the company itself to prosper.

Sustainable integrations using a standard app
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Why Nebula DataBridge?

Integrate or share
Integrate information from 

various back-office systems other 

than SuperOffice CRM and or 

share information directly from 

SuperOffice CRM to back-office 

systems

Automate
You can schedule your tasks 

to run at any given time in 

the future, or use events and 

triggers to run tasks when 

required

Standard
DataBridge is built 

completely on the 100% API 

standard of SuperOffice,  
this means integrations built 

with DataBridge will not 

break on new releases from 

SuperOffice 

User-friendly
Integrations are setup with 

an easy to follow wizard, it 

will guide you through the 

various steps of building an 

integration. And remember, 

no coding is required!

Flexible
Integrations can be setup 

directly by any (technical) 

SuperOffice consultant. 

After the initial setup the 

more technical customers 

can maintain their own 

integrations

01 02 03 04 05
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Good to know

Import & export
• All major SuperOffice CRM entities are 

supported, company, contact, sales, project , 

project members, activities, interests, 

stakeholders, products, etc.

Defaults & Transformations

• While importing and exporting default values can 

be specified and transformations can be used to 

manipulate data before importing or exporting. 

Several transformations are available, such as; 

merge, copy, append, lower case, replace and 

many more.

Deduplication

• Various deduplication possibilities on several 

fields including user defined fields, which action 

to take in case an existing record is found, can be 

specified.

Field Selector & No coding
• Imports and exports can be easily configured 

by typing SuperOffice CRM field names 

instead of creating complex SQL statements.  

Through the easy to use settings and 

transformations the integration can be setup 

exactly the way you want.

Automation
• Several methods are available to automate the 

integrations: profiles can be scheduled, 

triggered or can be based on external events.

Cloud, FTP & cross platform
• DataBridge supports various cloud based storage 

providers like Dropbox, Google Drive, Microsoft 

One-Drive to read or write data. (s)FTP is also 

supported.  

• SuperOffice CRM Online and on-premise 

installations are supported.
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You can 
go from 

this…
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To this!And this!



A closer look at some business cases  28

Product/quote oriented
The latest product and price information should 
be available in SuperOffice Quote

IBM/AS400

Full integration
Customer is using Microsoft Dynamics 365, SAP 

Business One and tailor-made solution, all info must be 
visible in SuperOffice

MS DYNAMICS/SAP



 29Shortlist of integrations

01 02

04

03

06 07

05

08

Microsoft Dynamics
ERP

Infor
ERP

SAP Business One
Finance

AS/400
ERP

Afas
Finance & ERP

Movex
ERP

Exact
Finance

Epicor
ERP

01

02

03

04

05

06

07

08



 30Integration Example
SC

E
N

A
R

IO

• IBM AS/400 back-office system 

• Actual pricing is stored in the AS/400 system 

• Products have multiple currencies 

• SuperOffice quote functionality is used

G
O

A
L

• IBM AS/400 products should be available in SuperOffice 

• Prices needs to be updated daily 

• Products must be visible in the different price lists 

defined
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Movie link: https://youtu.be/Zv6UQD3nUVs

https://youtu.be/Zv6UQD3nUVs


 32Shortlist of integrations

01 02

04

03

06 07

05

08

Microsoft Dynamics
ERP

Infor
ERP

SAP Business One
Finance

AS/400
ERP

Afas
Finance & ERP

Movex
ERP

Exact
Finance

Epicor
ERP

01

02

03

04

05

06

07

08



 33Shortlist of integrations
SC

E
N

A
R

IO

• Microsoft Dynamics 365 back-office system 

• DataSys internal program to manage data services 

• SAP Business One as financial system 

• Back-office system is leading for companies

G
O

A
L

• Updated company info visible in SuperOffice 

• Overview of used data services from DataSys 

• Financial information must be visible
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Movie link: https://youtu.be/ycDyBYx_Ev0

https://youtu.be/ycDyBYx_Ev0


Nothing to install 
All InfoBridge products are 100% cloud, nothing to 
install locally and some are available for SuperOffice 
on-premise as well

We Have You Covered 
Professional service desk available, extensive 
online knowledge base, and always a friendly 
person reachable by phone

Cloud Apps 
Several cloud apps available to 

SuperCharge the SuperOffice experience

Try before you buy 
You can testdrive all our products for 30 

days free of charge 


