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UX-User Experience

Software by Design
Less is More

CRM Domain focus

Specialized on 
3 business processes:

Marketing – Sales – Service

Technology

Preserving customer investment
Flexibility, freedom of choice

and smooth transitions

Customization

Customizing Models
API’s and tools

Software Partners
App Store

Vores fire grundpiller



SuperOffice 1

Pocket CRM

SuperOffice 2

SuperOffice 3 SuperOffice 5

SuperOffice 4 SuperOffice 6

SuperOffice 7

CRM Online
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SuperOffice 8

SuperOffice 7.5

Historisk set



SuperOffice Product Development

Samt lokale NPR i hvert land – bl.a. jeres talerør i ”ramp-up”-faserne



SuperOffice 2020 Vision
GROWTH

PRODUCTIVITY

AUTOMATION

TECHNOLOGY

The 4th Industrial Revolution

• «Digital Agendas» in all European Countries
• World Economic Forum 
• The German Industrie 4.0 Project
• GDPR – General Data Protection Regulation

CRM PROCESSES

Marketing

Sales

Service

Automation in 
Production to 
reduce cost

Automation in 
Customer Processes 
to reduce cost AND 
increase revenues

Customer Self Service

Marketing Automation

Expander Tools

CRMScript

IoT, Big Data
Analytics Customer Intelligence

GDPR & Privacy

Algorithms

SuperOffice will deliver standard 
software and tools for 

Customer Process Automation. 
Focus is Marketing, Sales and Service 

and applications for internal & 
external use.



Fire veje til customisering, udvidelse og integration

Deep Customization
Intrusive Microservices

Customized standard code

API based integrations
Webservices, REST, 

Connectors, Plugins, etc 

In Product Customization
Triggers, actions, scripting, 

workflows, UI. logic and data. 

Settings & 
Preferences

Admin client

Programming skills
Scalability (resources)

Administrator 
/ Superuser

Programming
Expert

HighComplexity (cost)Low



Employee Facing Applications Customer Facing Applications 

Technology & Tools

Customer Process Automation

Live Chat Management Chat dialog

Gmail Link

Forms Designer Web forms and landing pages

REST APICRMScript

Inbox

Pocket Notifications

Quote Connector

SCIL – javascript Client Technology Framework

Drill down in Dashboards

400 improvements & bugfixes

Consent Management

Subscription Management

Bulk Update Migration Tools

New Contact Model

SAINT for Contacts

Privacy Rights Management Privacy Center (Self Service)

Incident Management Report Breaches

SuperID 2-factor

Extended log
Data Classification

Access control

Employee Facing
Applications

Reduce cost and increase
productivity for the

employees

Customer Facing
Applications

Self Service.
Reduce cost, increase customer 

loyalty & satisfaction and 
increase your own productivity.

CRM is not only an efficient tool for your employees, but also a platform for efficient customer communication.



Product releases 2017 

Invitations

Gmail Link

GDPR Compliance

live Chat

SuperOffice Inbox

Pocket notifications
(release to Online 23. May)

CRM Automation

Office 365 Mail Link

ERP sync 2.0

CRMScript

REST api

Quote Connector for Online

SuperOffice 8.1 Onsite

Messaging & Communication 
Services

Q3 Q4 ....Q1 Q2



Men pludselig sker der noget





Fra artiklen “GDPR og SuperOffice CRM”



Product releases 2018 

Q3 Q4 ....Q1 Q2

8.2 «Meet the Challenge!»
Consent Management. 
Subscription Management. 
Bulk Update. Migration Tools.

«Personify» / «Ready for Service»
Migrate Service customers. 
Merge contact records.
Seperate entity.

«Design Your Forms»
Interactive and dynamic Web forms. 
Designer and widget.

«Meet the Rights»
Privacy Rights Management.
Insight, remove, data portability. 

Classifiy and Protect
Categorize Personal Data and 
Extended Access Protection. 

More …
Extended logging. 
Automated Delete. 
Extended Incident Management.

8.2 Additional features release
Bugs & Wishes, NPS, market etc.



Hverdagen



Er der en der har et visitkort?



Er der en der har et visitkort?



Og Dashboard i Pocket…



Fremtiden



Bidrag, samarbejde og fællesskab fortsat

• Kundeportalen ”Community”

• Net Promotor Score – NPS

• Erfaringsgrupperne

• Beta-programmer / ramp-up

• Customer Experience

• CRM DAGE 2018 og andre aktiviteter

• Inspiration og dialog for fælles fremtid



Mange tak for jeres opmærksomhed

• SuperOffice-kundeportalen Community >>

• med bl.a. Learn the Essentials >>

• og produktnyheder i menuen ”Hjem” > ”PRODUCT RELEASES”

• SuperOffice InspirationsVideoerne >>

• Præsentationer fra InspirationsMorgener og -Videoer:
http://www.superoffice.dk/ >> EVENTS

• SuperOffice erfa-grupperne på LinkedIn: ”SuperOffice CRM erfa-grupper i Danmark”

• SuperOffice Danmark på LinkedIn >>



?
CRM DAGE 2018



Martin Houlberg Jensen martinhj@superoffice.dk

På gensyn og fortsat god fornøjelse
med CRM DAGE 2018 og SuperOffice CRM



Spor 1: “SuperOffice in an International Company (English)”
Spor 2: ”Business casen for migrering af SuperOffice”

Spor 3: ”Opsætning af GDPR funktionalitet i SuperOffice 8.2”

Tak Næste sessioner:


