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Vores fire grundpiller

CRM Domain focus

Specialized on
3 business processes:
Marketing — Sales — Service

UX-User Experience

Software by Design
Less is More

Customization

Customizing Models
API's and tools
Software Partners
App Store

o SuperOffice.
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SuperOffice 2020 Vision

GROWTH

, \"l, ‘

UTOMATION

‘f,

Automation in
Production to
reduce cost

The 4th Industrial Revolution

«Digital Agendas» in all European Count
World Economic Forum

The German Industrie 4.0 Project

GDPR — General Data Protection Regulat

SuperOffice will deliver standard
software and tools for

Customer Process Automation.
Focus is Marketing, Sales and Service

and applications for internal &
external use.

TECHNOLOGY

Informartiong;
I'echnology

L 4

Customer Self Service .
CRMScript

GDPR & Privacy
Expander Tools

IoT, Big Data
Analytics  Customer Intelligence

CRM PROCESSES

We help our

Marketing
Sales
Ml Service

........
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Fire veje til customisering, udvidelse og integration

Programming
Expert

Programming skills
Scalability (resources)

Administrator
/ Superuser

Deep Customization

Intrusive Microservices
Customized standard code

API based integrations
Webservices, REST,
Connectors, Plugins, etc

In Product Customization
Triggers, actions, scripting,
workflows, Ul. logic and data.

Settings &

Preferences
Admin client

tow Complexity (cost) High

¢ SuperOffice.



Customer Process Automation

Employee Facing Applications Customer Facing Applications
i = .| .
| Pocket Notifications | Live Chat Management > Chat dialog

| Gmail Link | Ligbe
Employee Facing = A Customer Facing
Applications , \ Applications

Reduce cost and increase Self Service.

productivity for the
employees

Reduce cost, increase customer
loyalty & satisfaction and
increase your own productivity.

SAINT for Contacts ‘ ' Access control ‘ ‘ Incident Management I: =} Report Breaches

CRM is not only an efficient tool for your employees, but also a platform for efficient customer communication.
Technology & Tools

‘ CRMScript ‘ Quote Connector ‘ ‘REST API]

[ SuperID ‘ 2-factor ‘

SCIL - javascript Client Technology Framework ‘

o SuperOffice.



Product releases 2017

Q1 Q2 Q3 Q4

CRM Automation

live Chat
SuperOffice Inbox GDPR Compliance
REST api
Pocket notifications Messaging & Communication
(release to Online 23. May) CRMScript Services

Office 365 Mail Link
Quote Connector for Online

SuperOffice 8.1 Onsite

Invitations

¢ SuperOffice.



Product releases 2018

Q1 Q2 Q3 Q4

WF superOffice.



Men pludselig sker der noget

SuperOffice.
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Fra artiklen "GDPR og SuperOffice CRM”

Right to be forgotten

Right to Data Protectio
SCCHITOMG Prospect

phase phase

Right to Data Portability Cust Right to view personal data
usiomer

phase

Right to get notified Right to correct data

o SuperOffice.



Product releases 2018

Q1 Q2 Q3 Q4

» 8.2 Additional features release
Bugs & Wishes, NPS, market etc.

8.2 «Meet the Challeng

Consent Management.
Subscription Management.
Bulk Update. Migration Tools.

«Personify» / «Ready for
Service»

Migrate Service customers.
Merge contact records.

Seperate entity.

«Meet the Rights»
Privacy Rights Management.
Insight, remove, data portability.

«Design Your Forms»
Interactive and dynamic Web forms.
Designer and widget.

WF superOffice.



"Personify” / “Ready for Service”

perOffice

e 0 8 - I

Dashboard Kontakt Details Mere.
m Kontakt X Foretrukken 12
@ Martin Jensen M8 SuperOffice Software Limited
B Person Frodes 0365 site 4 Martin Jensen (Frodes 0365 site)
] Example: Internal project
[E pagbos \ )
Interesser E-marketing
5 salg .
Invitation to seminar (04-04-2018) Invitationer
Projeidt Product News (04-04-2018) Nyheder
Reference (04-04-2018) Kampagner
[ vdvalg Hastemeddelelser
[5] ndbakie
[ roprorer
Udsendelse
P d service .
Fratradt 04-04-2018 MJ  Retsgrundlag: Samtykke © opgave ® e Rediger () Kun kontakter/kontaktpersoner 2 Fjern € Opdater
Veerktaj
Projekter Relationer salg Sager
v Katec Dato Type Tekst Projekt - Projekt  Medarbejder - B ¥
¢ yp j j )
e ©  12-04-2018 Meeting (Externz - CRM DAGE 2018 ]
5] @©  10-04-2018 Meeting (Extern: - CRM DAGE 2018 Y]
+ Tilfej Slet Filter @ Eksporter Ochat @ @ D @0 Visantal (& Opdater
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How: Legal Base, the Regulation, §6.1

Processing shall be lawful only if and to the extent that at least one of the following applies:

(a) the data subject has given consent to the processing of his or her personal data for one or more specific
purposes;

(b) processing is necessary for the performance of a contract to which the data subject is party or in order to
take steps at the request of the data subject prior to entering into a contract;

(c) processing is necessary for compliance with a legal obligation to which the controller is subject;

(d) processing is necessary in order to protect the vital interests of the data subject or of another natural
person;

(e) processing is necessary for the performance of a task carried out in the public interest or in the exercise of
official authority vested in the controller;

(f) processing is necessary for the purposes of the legitimate interests pursued by the controller or by a third
party, except where such interests are overridden by the interests or fundamental rights and freedoms of the data
subject which require protection of personal data, in particular where the data subject is a child

o SuperOffice.



Hvor kom(mer) persondata fra?

Fra kontaktpersonen selv Indtastet af brugeren Systemer/integrationer
(" N\ N\ )
o Integrationer
#*) Import
\_ J L RN J
l Fx “Kontrakt” (6.1 b)

eller import med

;?mmunikation initieret | samtykke (6.1 a)
personen (6.1 f) 1 1 ’ ’ 1 l

Eventuelt med udtrykt Lead
samtykke (6.1 a) Prospect «inde Partner L€verander

¥ Information til personen
‘ 4 @ ) Sidegevinst: flere
. ‘# abonnenter ©
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andard CRM

Personinfo

Martin Houlb

Qacoiio 0o 01 o0

15:15:04 af M)

SuperOffice Danry

Formal-navn

Salg og service
E-markedsfering

| Eksporter

Rediger indstillinger for formal

Martin Houlberg Jensen
SuperOffice Danmark A/S

Formal: Salg og service

Retsgrundlag: ¥ Legitim interesse

Kilde: ¥ Oprettet af bruger - med mail
Kommentar:

Fordi vi har haft dem fer den 25.05.18

Opdateret:

Opdateret af:

ruger - med mail

Registreret 09-01-2018 af MJ
Kilde: Oprettet af bruger - med mail

Hjerteligt velkommen
<martinprivatepost@hotmail.com>
0 5. februar 2018 01:40:47
Til: martinhj@superoffice.dk

M Suar  ®syartilalle @ videresend  ® Arkivér © Handlinger

Hej Martin
Vi vil blot oplyse dig om, at dit navn er blevet gemt i vores CRM-system.

Det ger vi for at kunne betjene dig bedst muligt i fremtiden. De data, vi gemmer, er dit navn, din e-mailadresse,
virksomhedsinformation, rolle og telefonnummer. Vi vil ikke dele dine data med andre, og dine data bliver gemt pa
en sikker made. Du kan treekke dit samtykke om at gemme denne information tilbage ved at besvare denne e-mail
eller kontakte vores kundeservice.

Vi vil ogsé gerne sende dlg interessant fols} relevant indhold via e-mail i fremtiden.

Klik her for at vaelge hvilken type indhold, du er interesseret i.

Med venlig hilsen

Martin Jensen

o SuperOffice.




Marketing

*Dansk

Aktive abonnementer for:

Martin Jensen martinhj@superoffice.dk
v Hrdfr

Martin Houlberg Jensen _ s :

3 Fra nedenstiende liste kan du vaelge, hvilken information du ensker
Customer Experience Manager

: at modtage fra os.
SuperOffice Danmark A/S 2.

Bemeetkning Aktiviteter Projekier : Sager

itiesiati (@ e-markedsfaring

O Invitationer
# Invitatianer

© Nyheder (‘)
1) Administrativ kontakt 1 Prislister
% Beslmningstager i27-10-20151 I Produkinyt # Nyhedler CD
¥ Hilsenfjulekort (27-10-2015) W Reference (77-10-2015) = Kampagner o Kampagner X
1/ Invitation til seminar (27-10-2015} 1 salgskontakt “ Hastemeddelelser
) Pressemeddelelser 1% Teknisk infarmation (D

2 Teknisk kontakt O Hastemeddelelser

O Jeg onsker ikke at modtage email udsendelser fra jer.

Erkleering om beskyttelse af personlige Annuller ‘ -
oplysninger L L

22-01-2016M)
Retsgrundlag; Legitim interesse
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Service

© Tibagetlsagen
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Er der en der har et visitkort?

PRAY IGEN

Ny kontakt

Wle found some potential companies this person
could belang to

Ny person

Scan visitkort

Add person to company 'SuperOffice Danmark A/S'

No existing match found

Afbryd

Add new person and company

Add to a different company

Afbryd Afbryd

o SuperOffice.



Er der en der har et visitk

Add person to existing company " Joan Kehlet Rieck
| SuperOffice Danmark A/S

/' Key Account Sales

Administrativ kantakt

Mobil: +4522 93 1919
ningstager

Direkle 44570102201

Hilsen/julekort
Email. jkr@superoffice.dk

nwitation til semina

Gadeadressa: Delta Park 46, st

Danmark

Pressemeddelaiser

Postadresse: Delta Park 45, st
2665 Vallensbzek Strand
Danmark

Prislister
My kontakt

& totmapped:

Produktiyt
Ny person

URL: www.superoffice.dk Reference

Scan visitkort
Salgskontakt
Afbryd

Rediger person Teknisk information

OROROER KR B O

Opgave

oy SuperOffice.



Og Dashboard

Kunder til madebaaoking eller kald

nan

Mit aktivitetstempo e b te alaviBter derine Fakta - mine opfelgninger

stablet efter type og grupperet efter periode . & | 123 | Negletat for dine ftaler denne uge

Customer A
Kontakter: 46 (12%)

| Concentrated work B EE TS antal forsinkede akeiviteter

13

Follon up

Meeting in

Mum Eal Antal sktiviteter mad frist Antal aktiviteter oprettet denne]

e P
2018/08 201807 201808 2018/09
RETAIN
‘ear/week

@ Tried twoall @ Concentrated work @ Follaw-up Tied 1 cal
@ Muffin Call Meeting I {Internal)
ME call @ GROW RETAIN @ Private
® custamer A @ Customer B @ work fram hame Travel @ Meeting out
Customer Branch Office @ Gustormer © FaltfSaminar Outleok Booking
Piivilege Custaimar TN Meeting vacation @ ME Mesting @ Antal opfelgninger

=

2 o

Tilbage Tilbage | Tilbage Tilbage
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Fremtiden
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GDPR

Compliance. CRM = Relations = Persons.
Marketing, Sales and Service is all about Persons.
Customer Intelligence & Automation. The new Gold.

Marketing Automation
Major shift Sales €= Marketing
Buyer 2.0

Automation. Drip mailings. Campaigns. Web Forms.

Zip Sales & Service
Functional synergies. Technical synergies.
Productivity synergies.

Customer Self Service

Automation. Productivity.
Employee facing vs. Customer facing apps.

Mobile CRM
Imagine a world without laptops & PC's.
What does CRM look like?
“SuperOffice Mobile Expander concept”

App Store Business
Solution enhancer = Real value.
Shopping window = 3rd party eco-system - Leads
App Stars

SuperOffice Expander Platform
Cloud based Platform for Customization.
Different tools for different tasks.
One-off & Standard Software.

Internet of Things
What is CRM role in this picture?
API’s and Marketing, Sales and Service, Al & ML

Office Integration
Cloud. Collaboration. Communication.
Office 365 & Google. Email. Invitations.

Persons in focus
Short sales cycle. Self service and online shopping.
Different relations, different methods.

Social Networks
Feeds. Notifications.
Integrations.

Onsite Deployment
Today the cloud is the preferred platform.
Onsite for many years still?
Is it likely that we have Onsite in 2025?

Online Platform & Operations
Hosting focus ad changes
Regions. Areas. Zones.

Research & Input

Both Internal & External

Huh?

Unforseen — but we are ready ©

o SuperOffice.




Bidrag, samarbejde og faellesskab fortsat

« Kundeportalen "Community”

« Net Promotor Score — NPS
 Erfaringsgrupperne

« Beta-programmer / ramp-up

» Customer Experience

« CRM DAGE 2018 og andre aktiviteter
 Inspiration og dialog for fzelles fremtid

¢ SuperOffice.



Mange tak for jeres opmaerksomhed

o SuperOffice.

«  SuperOffice-kundeportalen Community >> -

« med bl.a. Learn the Essentials >>
« 0g produktnyheder i menuen “Hjem” > "PRODUCT RELEASES”

- SuperOffice InspirationsVideoerne >>

- Praesentationer fra InspirationsMorgener og -Videoer:
http://www.superoffice.dk/ >> EVENTS

- SuperOffice erfa-grupperne pa LinkedIn: "SuperOffice CRM erfa-grupper i Danmark”
- SuperOffice Danmark péa LinkedIn >>

o SuperOffice.



CRM DAGE 2018

o SuperOffice



Pa gensyn og fortsat god forngjelse
med CRM DAGE 2018 og SuperOffice CRM

Martin Houlberg Jensen martinhj@superoffice.dk

o SuperOffice.
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Tak Naeste sessioner:

Spor 1: “SuperOffice in an International Company (English)” w .
Spor 2: "Business casen for migrering af SuperOffice” SuperOffice.
Spor 3: "Opsaetning af GDPR funktionalitet i SuperOffice 8.2"




