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WHY USE CUSTOMIZATIONS AND 
AUTOMATIONS IN SUPEROFFICE?



SuperOffice CRM is 
a standard software –

made to fit many



Why invest in a customization?

✓To support individual needs and unique work processes

✓Add capabilities that provide increased internal productivity, efficiency and 

effectiveness, which may also lead to cost reduction

✓Gain capabilities to enhance customers experience and/or increase your competitive 

advantage

✓ Increase your ability to digitize and automate business processes across departments 

and customer-facing processes



WHAT DOES SUSTAINABLE 
CUSTOMIZATIONS MEAN?

Sustainable
/səˈsteɪnəb(ə)l/

Able to be maintained at a 
certain rate or level.



“ Sustainability focuses 

on meeting the needs 

of the present without 

compromising the 

future”

Guttorm Nielsen
Chief Product Officer, SuperOffice AS
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CRM SCRIPT
Automate tasks in or modify 
the behaviour of SuperOffice 
with CRMScript.

• Customize your workflows 
and automation

• Validate input

• Dynamically update 
content

• Run code in response to 
certain events on a website



Workflow – New person created



Workflow –
Change customer
category



MACROS

With macros you can customize and automate actions inside 
SuperOffice with an easy-to-use setup wizard.

You can use macros

•as a task/function in a menu point

•when a request is escalated via the warning levels for priority

•as a planned task

•when they are activated by an e-mail filter

•when a recipient clicks a tracked link in a mailing



Integrate and automate with other 
platforms or data sources



Scale up and 
customize 
your solution 
with apps

With App Store you can enjoy 
apps that will help you increase 
your productivity, customize your
CRM solution and offer 
a better online experience.



Zapier is an online integration 
engine with connections to 4000+ 
business applications in the cloud.

Using the Zapier service, a 
subscriber can connect and move 
data between the many business 
applications that are available in 
the Zapier directory. 



Automate to save time and money

• Zapier offers simple, effective and low-cost 

automations between two or more 

applications 

• Automate repetitive tasks

• Ensure data consistency

• Improve data quality

• Ideal for smaller scale integrations and 

simpler automations

• No programming involved 

• Lightweight “if this-then that” instructions



Zapier automates workflows between 
applications

Trigger
If this,

Action
then that.

Application

A
Application 

B



Integrations are called “Zaps”

• A zap moves data between applications 
through a trigger and action process 
called a zap.

• Zapier subscribers are able to either 
create their own zaps, or use pre-made 
ones.

• To create a zap, users select a trigger to 
set off a chosen action.

• Pre-made zaps, called Zap templates, 
are pre-defined workflows between 
selected applications.  



Macro & CRM Script

• CRMScript is a feature that allows you to 
automate tasks in or modify the behaviour
of SuperOffice. 

• Macros are the easy-to-use version of 
scripts: You do not need extensive 
scripting or CRMScript knowledge to 
create macros.

Zapier

• Connect to other apps and move data, but 
not a 2-way sync

• Automate workflows easily

SuperOffice vs Zapier



HOW TO GET STARTED
Development Tools is a site-wide license

that enables you to extend, optimize, configure

and automate SuperOffice CRM.

• CRMScript & Macros

• Extra tables

• Custom Screens

• Configurable screens (screen designer)

To use the Zapier integration, you need:  

A SuperOffice CRM Online subscription;

A Zapier account (basic version is free)



LEARN MORE ABOUT SUPEROFFICE CRM

Webcasts

Events

Help Center
& Community

Meet with us



Thank you


