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WHY USE CUSTOMIZATIONS IN 
SUPEROFFICE?



Benefits of customizing

• Increased usage

• Increased 
effectiveness

• Better targeting

• Accurate 
forecasting



WHAT DOES SUSTAINABLE 
CUSTOMIZATIONS MEAN?

Sustainable
/səˈsteɪnəb(ə)l/

Able to be maintained at a 
certain rate or level.
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USER DEFINED 
FIELDS 

Add specific information with
extra fields in SuperOffice:

• Text fields

• Dates

• Checkboxes 

• Decimals

• Or a list of preset values

*User defined fields = Extra fields in SuperOffice Service



LISTS IN 
SUPEROFFICE CRM

Tailor lists in the system
to reflect your business
processes and needs:

• Category

• Business

• Company and contact interests

• Document templates 



Design the layout to fit 
your information needs

• More options to configure the
solution to fit your specific
needs

• Hide fields never in use, 
make important custom fields
easy to access

• Use different screen layouts for 
different user groups

• Help users stay more focused
with less information noise



Integrate SuperOffice with other 
platforms or data sources



Scale up and 
customize 
your solution 
with apps

With App Store you can enjoy 
apps that will help you increase 
your productivity, customize your
CRM solution and offer 
a better online experience.



Reduce manual 
data entry with 
Databridge

• Exchange data between
SuperOffice CRM and your other 
cloud-based applications

• Fully cloud-based, no local 
installation.

• Scheduled, manual, or triggered 
import and export.

• Support for online storage 
services like Dropbox, Google 
Drive, Microsoft One-Drive, and 
(S)FTP



HOW TO GET STARTED
Customize SuperOffice to fit your business model and 

needs through options available in the Settings and 

maintenance module.

• User-defined fields

• Lists  

Development Tools is a site-wide license

that enables you to extend, optimize, configure

and automate SuperOffice CRM.

• Custom screens

• Extra tables

• Configurable screens (screen designer)



LEARN MORE ABOUT SUPEROFFICE CRM

Webcasts

Events

Help Center
& Community

Talk with us



Thank you


