
SuperOffice webinar om
AI
Din SuperOffice CRM har fået AI superkræfter.

På webinaret i dag får du indsigt i, hvilke AI 

muligheder der er i jeres SuperOffice løsning, hvor 

vi viser hvad der er muligt lige nu.



Praktisk Dagens indhold om AI

vil foregå på engelsk

Webinaret optages

Stil spørgsmål undervejs i chat

(på dansk eller engelsk)

Relationships that matter. Revenue that grows.



Jonas Kallan Langvad Filip Norman

Dine værter

Relationships that matter. Revenue that grows.



1. SuperOffice Copilot in the side panel

2. SuperOffice for Outlook incl. AI assist

3. Reply assist for service tickets

4. Making mailings for marketeers

5. MCP Connect

Relationships that matter. Revenue that grows.

Agenda 
Topics for today



• A user-friendly chat window embedded within the 
application for seamless interaction

• Provides immediate help (use ready-made 
prompts), reducing the time spent searching for 
information and to create text

• Use for detailed information, summaries, ordinary 
questions and inspiration

Relationships that matter. Revenue that grows.

AI help in the 
Side panel



Side panel – demo
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Relationships that matter. Revenue that grows.

SuperOffice for 
Outlook and AI
• Use AI to extract information

• AI find the information

• AI puts in the information like:

o First name

o Last name

o Title

o E-mail

o Company



SuperOffice for Outlook – demo
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• Creates replies to requests based on data stored in 
SuperOffice, like other requests, reply templates, 
FAQs, documents and web pages

• This improves response times

• Requests are handled faster and with more 
accuracy, which leads to higher customer 
satisfaction 

Relationships that matter. Revenue that grows.

Reply assist



Reply assist – demo

Relationships that matter. Revenue that grows.



How to setup?
Where to start

Relationships that matter. Revenue that grows.

• Get an understanding of your data

• Add sources with correct information

• Add instructions to get better answers

• Need to iterate to fine tune



Do you have AI on your agenda?

• Customers in pilot

• Reach out to your contact at SuperOffice to start 

with service and or 'Reply assist'

• Plan to go live after the summer

Interested in trying out reply assist before it is general available?

Relationships that matter. Revenue that grows.



How to work with content

• Help with content in a newsletter

• Describe the image that you want

• Answer the questions to refine

• Use or iterate

Marketing

Relationships that matter. Revenue that grows.



Marketing content  – demo
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• Model context protocol

• Allow other AI systems access SuperOffice CRM in 
a controlled way 

• Connect your AI frontend like Claude or Microsoft 
Copilot to your CRM data

• Build custom personal AI Agents of your choice 
based on SuperOffice CRM data 

Relationships that matter. Revenue that grows.

MCP server



MCP server information

Close to release the first beta version of MCP

There will be only read-only capabilities

You need to have a user license to SuperOffice to 
autenticate and login

Relationships that matter. Revenue that grows.



MCP – Microsoft Copilot example

Relationships that matter. Revenue that grows.



MCP – Claude example
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MCP tools

Available tools in the AI services

Server info

Information about you

Search and get appointments

Search and get companies

Search and get persons

Search and get sales

Search and get projects

Requests will be added next week

Relationships that matter. Revenue that grows.



Relationships that matter. Revenue that grows.

One more thing...



Mobile CRM and AI
Summary of a request

Relationships that matter. Revenue that grows.

On your way to a customer meeting

You see an open request

Click generate summary

The summary gets you up to speed and prepares 
you for the meeting



Kommende 
arrangementer

SuperOffice.dk/events

SuperOffice CHANGE

Insights for impact

Den 1. oktober i København

Relationships that matter. Revenue that grows.



Tak for i dag.
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