SuperOffice webinar om
Al

Din SuperOffice CRM har faet Al superkrafter.

Pa webinaret i dag far du indsigt i, hvilke Al
muligheder der er i jeres SuperOffice I@sning, hvor
vi viser hvad der er muligt lige nu.

e SuperOffice



Praktisk Dagens indhold om Al

vil forega pa engelsk

Webinaret optages

Stil spergsmal undervejs i chat

(pa dansk eller engelsk)
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Agenda

Topics for today

1. SuperOffice Copilot in the side panel
SuperOffice for Outlook incl. Al assist
Reply assist for service tickets
Making mailings for marketeers

MCP Connect

O o= on D
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Al help in the
Side panel

C' Mr. John Rowling Jr. (2]

» A user-friendly chat window embedded within the
application for seamless interaction

vvvvvvvvvvv

» Provides immediate help (use ready-made

prompts), reducing the time spent searching for
information and to create text

» Use for detailed information, summaries, ordinary
questions and inspiration
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Side panel — demo

New v =a Q 9 @ = (@) Help [ |
€A Dashboard 4'2 Liberty Communication *
N a
' HQ g
m Company CONTACT
° 3
@ et Company More Interests Note C'\ John Rowlmg Ir.
’ Liberty Communication, HQ
{8 Diary Visiting: ~ Drammensveien 1,0186 OSLO Our contact: Eric Eidem
® Postal: Postboks 1234 Vika, 0605 OSLO Category: VIP customer Title: Aecount Manager
Sale s
Country:  Norway Business: IT and Software Category:' VIPcustomer
E Project Phone: +47 11223344 Code: LIBERTYCO E-mail: iohnir@libenty.co;?
SRR Website:  www.liberty.com Number: 10013 Mobile phone: +47934660999 .
E-mail: hello@liberty.com Main contact: ~ John Rowling Jr. Direct phone: +4723356030
[ Selection
Activities
@ Inbox Stop No Mailings Updated: 19/12/2024 FilipN <) Q2 22/12/2023 Business meeting
@ Chat 22/12/2023 Business meeting
@ Marketing Contacts Sales Projects Activities Requests Relations 22/12/2023 Business meeting
ﬁ Tools Title Firstname  Lastname E-mail Phone - Mobile [l 22/42/2025; Businessineeting
Account Manager John Rowling Jr. johnjr@liberty.com +47 934660999 i 20/12/2023 Business meeting
CEO Jill Mcmannaman jill@liberty.com +47 934660997 Sales
CFO Bente Jakobsen Bente.Iren.Jakobsen@liberty.com +47 934660996 07/06/2024 Phones - Price for their spring campaign
Account Manager Erik Eriksen erik.eriksen@liberty.com +47 934660998 25/02/2024 Award trips to the Maldives
Team lead John Irwing john.irwing@liberty.com +47 934660995 25/01/2024 Gadgets for the sales team
Projects
10065 Team dinner 04.03.2022
< 10063 Webinar - Promo items trends - October 2022
® Add [l Delete 2%, Export (") Former employees count: 5 o 10016 The Expander World 2017
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SuperOffice for Outlook

nload Measuring Translation Quality

SuperOffice for
Outlook and Al

» Use Al to extract information et doiond s Tl sy ey Ok prvr oot tsomepiors | TR

message.

€ Back

.‘* Based on the content of this e-mail, we have
suggested details for this sender. Please verify

before creating this contact.

Start your reply all with:

e Al find the information |

| wanted to run this recent piece on how we measure translation quality at Smartling by you.

Download Measuring Translation Quality with Smartling

* Al puts in the information like: AR N | .
i

Kian

o FI rSt name Usually, these best practices spark the interest of other localization departments Last name
Graham

If you like this content, please reply yes, and | can send you more.
Best, Title
Last name
Kian Graham
. Team Lead Sales Development
litle Kl
| Ready to chat? Book time with me here,
Smartling Ireland Limited

O
O
O E = m a | I 171_"9" ;:imzoar;::'w kian.graham@smartling.com
O

Mobile

E-mail

Exchequer Street Company
D02 NH31, Ireland Smartling Ireland Limited

Company

dickhere
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SuperOffice for Outlook — demo

Current Mailbox v
Send / Receive
= |8
Schedule New
Meeting ¥

il

New  New
Email Items v

New Webex

Filip.Norman@superoffice.com
v Inbox 5
AVG Virus Vault
Drafts U]
Skickat
> Deleted Items
Anstalining
Archive
Conversation History
CRM-online
Junk Email
> Junk E-mail
NSR
Outbox
Ovrig e-post
> RSS-prenumerationer
Sent
Sent ltems
Supportméte

> Search Folders

> Groups

ftems: 31
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Folder View Help

Meeting

TeamViewer

P zack adair

Search

@ LA

©Repiy Al [0~

= Forward [y
Respond

Will= &

Delete Archive | Report
R G

Delete Report Teams

Search with Copilot Call This Week
Look for: zack adair

Results

v Top Results

Zack Adair
Call This Week
Hi Filip, 1 hope you had a good weekend. Do you have any topics that

Zack Adair
Canceled event: SuperOffice / ProductPlan Check-In @ Wed Aug 5, 2026 7am - ..
SuperOffice / ProductPlan Check-In This event has been canceled. Join

Zack Adair
Invitation: Meeting @ Wed Jun 3, 2026 7am - 7:30am (MDT) (filipnorman@sup...
Meeting

Filip Norman
Declined: SuperOffice / ProductPlan Check-n

Zack Adair
Re: Call This Week
Try this one:

Filip Norman
RE: Call This Week
Are you joining? Below is the link | used.

Zack Adair
Re: Call This Week
Hi Filip, Sounds good. 1 will prepare to discuss those items on

Filip Norman
RE: Call This Week
Hi Zack, Yes, let's talk abot the strategic portfolio feature and how

Zack Adair
Re: Call Tomorrow
Hi Filip, Thank you for the confirmation. Looking forward to catching up

Share to
Teams.

7

Quick
Steps
Quick Steps S

ByDatev T

=
Wed 06-03

Skickat

Wed 06-03
Skickat

)
Tue 06-02

Inbox

Tue 06-02
Skickat

2026-03-31

Inbox

V| fa

K3
Try the new Outlook (@ off | JERaswILS ‘ &

Suspicious Viva SuperOffice
email? Insights | for Outlook

A§ New Group
4§ Browse Groups

Address Book
S/ Filter Email
Groups Find

[

Reply with
Scheduling Poll

A
Tags Read
< Aloud Apps
Speech Apps Find Time MailRisk | Addin | SuperOffice

% Summarize

© | © Reply | € ReplyAll | = Forward m u

To # Filip Norman Mon 2026-06-01 5:35 PM

7A @m <zack.M@productplan.com>
.

You replied to this message on 2026-06-02 7:59 AM.
Click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

HiFilip,

I hope you had a good weekend. Do you have any topics that you would like to discuss Wednesday during our scheduled
monthly sync?

Thank you

Zack Adair

Vice President | Customer Operations
ProductPlan

m B -——

e SuperOffice

All folders are up to date.  Connected to: Microsoft Exchange



Reply assist

» Creates replies to requests based on data stored in
SuperOffice, like other requests, reply templates,
FAQs, documents and web pages

« This improves response times

* Requests are handled faster and with more
accuracy, which leads to higher customer
satisfaction

Relationships that matter. Revenue that grows. W SuperOffice



Reply assist — demo

"

B B

Company
Contact
Diary
Sale
Project
Requests
Selection
Inbox
Chat

Marketing

®
=
®
B
b J
=
@
&)
]

Dashboard

M New | v =a Find Q

Find request v = Unassignedre... = Lastrequests B 4 ! i D10

iPhone 17 informatio... Invoice incorrect

iPhone 17 information wanted

Filip Norman, SuperOffice Product and Engineering

Messages Details Change log Relations
a « o~ 0@ * Showall (1) v
@ FilipNorman  Monday, den 23 February 2026 14:25 @ Incoming ]
Hi Apple,

| wonder which colors you have available for iPhone 17?
Could you also provide some common specifications for the phone?

Filip Norman
Product Manager

W SuperOffice

Mobile: +46 709 633 860
Address: Sveavagen 159 | 113 46 Stockholm, Sweden
www.superoffice.com

00060

Big enoughto + -
change your business, A 5' L
local enough to know it. < )

Relationships that matter. Revenue that grows.

Request type:
Status:
Owner:
Category:
Priority:
Access level:

Tags:

‘= REQUEST PROPERTIES

Request

Open

Stefan Rydén
Administration
Medel

External

Help o

e SuperOffice



How to setup?

Where to start

Service System prompt Service Copilot
Sources
Source / Homepage information
Settings .
Sources Settings
- Overview of sources the Copilot can access and train on
» Get an understanding of your data Sourcename
Indexing completed Index now H e
. . . lomepage information
All sources have been indexed successfully. Re-index anytime to refresh your data.
» Add sources with correct information
% Produktblad
« Add instructions to get better answers o Products ingeneral
Use this with care tarting URL
. . . https://www.apple.com/se/iphone-17-pro/
* Need to iterate to fine tune U Selectons from 2025
o Crawler mode Single page only
™ iPhone Start from the URL and continue to follow links on the site.
Advanced options
@ Homepage information &

@ SuperOffice kunder page

Add source

Relationships that matter. Revenue that grows. bﬁSuperOfﬁce



Do you have Al on your agenda?

Interested in trying out reply assist before it is general available?

» Customers in pilot

« Reach out to your contact at SuperOffice to start
with service and or 'Reply assist'

« Plan to go live after the summer

Relationships that matter. Revenue that grows. bﬁSuperOfﬁce



How to work with content

Marketing

« Help with content in a newsletter
» Describe the image that you want
» Answer the questions to refine

* Use or iterate

Relationships that matter. Revenue that grows.
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Dashboard
Company
Contact
Diary

Sale
Project
Requests
Selection
Inbox
Chat

Marketing

Agreements

=a Find Q
Mailings ~ Messagetemplates  Trackedlinks  Images  Blockede-mailaddresses  Forms  Form templates
ey e (T .....5 .. ("3 Content

[IFInEmaiiClent]

Form submissions

Flows

Magic Image

sted images that are completely unique

v
Apply Save + close Previous

e SuperOffice



Marketing content — demo

w O New v =a Find Q 19 ®@ = 9 Help

Dashboard
Mailings Message templates Tracked links Images Blocked e-mail addresses Forms Form templates Form submissions Flows
Company
1 Setup 2Template SRS P 3 Content
@ Contact
a
- s
(5 Diary oo @
[IFInEmailClient]) [[ENDIF]) m:] = Content
® sale = —
COLUMNS BUTTON DIVIDER a
@ Project
Blocks
e H J B @
Q Selection HEADING PARAGRAPH IMAGE Body
@ Inbox @
0.0 — Images
~0x f—
B chat B P=) —_
VIDEO SOCIAL MENU
@ Marketing @
Audit
EH Agreements
HTML TABLE
Need a new view?
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Quam id leo in vitae
turpis massa sed. Risus in hendrerit gravida rutrum
Help us with:
Lorem ipsum dolor sit?
Lorem ipsum dolor sit?
. t?
Lorem ipsum dolor si »
‘
v
AT N/ - \ ( N\ 7 . i
[ Help ) ( Send test )\ Create new tracked link v/> L Apply > ( Save + close )\ Previous )
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MCP server

* Model context protocol

» Allow other Al systems access SuperOffice CRM in
a controlled way

» Connect your Al frontend like Claude or Microsoft
Copilot to your CRM data

» Build custom personal Al Agents of your choice
based on SuperOffice CRM data

Relationships that matter. Revenue that grows.
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MCP server information

Close to release the first beta version of MCP

@ ChatGPT
GPT-5 & Agents

CRM Context Server
- cccccccccccc

There will be only read-only capabilities

You need to have a user license to SuperOffice to
autenticate and login

COPILOT

Relationships that matter. Revenue that grows. bﬁSuperOfﬁce



D New chat
Q. Search
ﬂﬂ“ Library
Agents
@ Researcher
« Analyst
Ask SuperOffice CRM
n MCP Connect SuperOffice
& Growthie

% New agent

* More agents

Chats
Create a chart for my upcomin.
Create a list of my sales that | c.
whoam|

list my sales

European B2B CRM Market Al ..
list my companies

Zero Data Retention Policy Ing

whoam|

youaml|

Filip Norman
M365 Copilot (Premium) @

Relationships that matter. Revenue that grows.

o MCP Connect SuperOffice

Created by Your developer name

List my upcoming sales and group them by sales type

+

MCP — Microsoft Copilot exam

o e n MCP Connect SuperOffice

©

e

e SuperOffice



MCP — Claude example

list my customers and group them by business and show me a chart that | can make a chart where | can filter on county and category
use in my next sales meeting

Thought process »
Thought process

Country Category
Total customers Business segments Largest segment All countries ~ Customer 4
62 6 Distributors
Showing Countries Categories
@ Distributors —53 @ Services—2 @ IT—1 @ Industry —1 @ Public Sector —1 @ Hotel/Restaurant —1 59 8 1

@ Customer @ Competitor @ Prospect @ BusinessPartner M Uncategorised

Norway

United Kingdom

India

Suriname
Industry, Public Sector, and Hotel/Restaurant each holding 1-2. Worth flagging in your
meeting: the business field in SuperOffice appears inconsistently tagged — companies like T
nite: dles
KLM, Heineken, and Philips are all filed under "Distributors," which likely understates the

real industry diversity of your portfolio. Congo

Write a message Poland

62 customers across 6 segments. Distributors dominate at 53 (86%), with Services, IT, .
0

+

(&)
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MCP tools

Available tools in the Al services
Server info

Information about you
Search and get appointments
Search and get companies
Search and get persons
Search and get sales

Search and get projects

Requests will be added next week

Relationships that matter. Revenue that grows.

Overview

Knowledge Tools  Agents  Topics
Tool name
server_info

search_appointments

get_appointment

search_companies

get_company

search_persons

get_person

list_person_a

search_sales

get sale

Activity  Evaluation  Analytics  Channels
Enabled

Description c @

Get information about the MCP server.
Returns: A dictionary containing server
information.

Search for appointments (meetings, calls,
follow-ups) in the CRM database. Use this for
any query about a user's diary, calendar,..

Retums the full appointment record plus href
(direct CRM web Ul link). Prefer this over
search_appointments when the..

Search for companies in the CRM database.
Returns up to Tlimit’ matching results; use
get_company’ with the returned..

Returns the full company record plus "href
(direct CRM web Ul link). Prefer this over
search_companies when the company._id fs..

Returns activities (appointments, documents,
chats, mailings, form submissions) for a
company. Use get_company or...

Search for persons/contacts in the CRM
database. Retumns up to “limit matching
results; use ‘get_person’ with the returned.

Returns the full person record plus ‘href
(direct CRM web UI link). Prefer this over
search_persons when the person_id is alread

Returns activities (appointments, documents,
chats, mailings, form submissions) for a
person. Use get_person or search_persons t...

Search for sales in the CRM database. Returns
up to "limit” matching results; use ‘get_sale”
with the returned “sale_id" for the full record...

Returns the full sale record plus “href (direct
CRM web Ul link).

Returns the sales quide for a sale: current

e SuperOffice
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Mobile CRM and Al

Summary of a request

On your way to a customer meeting
You see an open request

Click generate summary

The summary gets you up to speed and prepares
you for the meeting

Relationships that matter. Revenue that grows.

< ID:635 V¥ & @

Short request from Sales scre... *
COpen

KATEGORI med notification

Reply Comment Call

Project: Mo project selected

4 Summarize

A user reported an error when
updating their profile image, which
was confirmed by multiple duplicate
messages. However, the issue was
ultimately resolved, as it was
determined that using a.heic format
and large image size caused the
problem.

— 24/02 10:03 - Petrus Bjernst [

The image issue was solved. Using
a.heic format with Live function
on combined with large image size
caused the issue

— —
= @
Diary Menu Contacts

e SuperOffice



Kommende
arrangementer

SuperOffice.dk/events

SuperOffice CHANGE
Insights for impact

Den 1. oktober i Kebenhavn

Relationships that matter. Revenue that grows.
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of SuperOffice

Tak for i dag.



	Presentation
	Slide 1: SuperOffice webinar om AI
	Slide 2: Praktisk
	Slide 3: Dine værter
	Slide 4: Agenda 
	Slide 5: AI help in the Side panel
	Slide 6: Side panel – demo
	Slide 7: SuperOffice for Outlook and AI
	Slide 8: SuperOffice for Outlook – demo
	Slide 9: Reply assist
	Slide 10: Reply assist – demo
	Slide 11: How to setup?
	Slide 12: Do you have AI on your agenda?
	Slide 13: How to work with content
	Slide 14: Marketing content  – demo
	Slide 15: MCP server
	Slide 16: MCP server information 
	Slide 17: MCP – Microsoft Copilot example 
	Slide 18: MCP – Claude example
	Slide 19: MCP tools 
	Slide 20: One more thing...
	Slide 21: Mobile CRM and AI
	Slide 22: Kommende arrangementer
	Slide 23


