SuperOffice Copilot

Din SuperOffice har faet Al superkraefter.

Pa webinaret i dag far du en oversigt over, hvad du
kan med Al lige nu.
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Background and strategy

SuperOffice and Al
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Empower people

We believe that Al should
empower people and make
them more efficient — not
replace them

Relationships that matter. Revenue that grows.

WHY

SuperOffice idea around Al

Drives productivity

Al drives efficiency,
automation, and improved
quality and usability

Rapid progress

Al is exciting, and the technology
landscape is moving fast

e SuperOffice



Increased productivity
and efficiency

Elimination of Frustrations: Users
experience increased productivity and
accuracy, allowing them to focus on
critical tasks instead of repetitive data
entry.

Time Saving: Users becomes more
efficient and save time.

Instant Access to Insights: Users can make
informed decisions quickly and produce
text faster, significantly enhancing overall
productivity

Relationships that matter. Revenue that grows.

Value

What will Al help you with

Enhanced communication
and relationship

Professional Communication: Users
can communicate more
professionally and leading to
improved relationships and
credibility in both personal and
business interactions.

Improved Engagement: Clearer and
more compelling communication
results in better engagement and

stronger connections with
customers.

Higher customer
satisfaction

Faster and Accurate Requests Handling:
Requests are managed more quickly and
accurately, leading to higher customer
satisfaction.

Stronger Customer Relationships:
Service teams can build more personal
relationships with customers without
increasing their workload.

e SuperOffice



Future proof Al

Safe, fast and adding value to your business.

Al Workflows SuperOffice Al Agents
Copilot

Al-embedded workflows Your sidekick, literally. 24/7 available agents to
inside SuperOffice CRM to Chat with SuperOffice support your business
make your day more Copilot in your side panel challenges, coming from
efficient on content to research and create SuperOffice and our partners
creation, summarization within your CRM.

and daily activities.

Security-first Al

Relationships that matter. Revenue that grows. bﬁSuperOfﬁce



Al Workflows

Examples
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Making CRM easy to use through auto
completion of crucial information

Company
completion

£ New = a 0 @® = i felp
Feature: Company card registration process LRSI 2 Actosto
that minimizes the amount of information o Corour ey (8 mrearen 4B rurostoreas

@ Contact Autostare As (Stokkastrandvegen B5, NEDRE VATS, Norge)

required from users during the input phase.

Autostore Holding Muf {Stokkastrandvegen 85, NEDRE VATS, Norge)

B Diary

Autostore Holdings Ltd (Walkers Corporate Limited, Hamilton HM11, Bermuda)

@ Sale Posta Autostore System Ab (SE-103 96 STOCKHOLM, Sverige)

Advantage: Significantly reducing the time and
effort needed to complete the registration
process of a company.

[ Project Count Autostore System Ab (Stokkastrandvegen 85, NEDRE VATS, Norge)

Autostare System Inc (Stokl 85, NEDRE VATS, Norge)

I3 Requests Phone

[l Selection

@ Inbox E-mall AutoStore - Innov  Husoyvegen, Avaldsnes, Norway
B @ Stos AutoStore (AutoStore, Longhammarvegen, Haugesund, Norway)
Benefit: Eliminate frustrations with increased @ cos (R Soes ot Sewets e
!‘9 -~ Date Type Title Owner Whats up (s}

productivity and accuracy, allowing users to
focus on more critical tasks rather

than spending valuable time on repetitive data
entry. This feature increases user satisfaction
by improving overall workflow efficiency.

Relationships that matter. Revenue that grows. bﬁ SuperOffice
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€A Dashboard 4'2 Liberty Communication * (- )€ v
3 g »
WV ‘ o
‘.. Company SUPEROFFICE COPILO
Company More Interests ® Note
@ Contact W Copilot
e . 2. inspi i I. Use th d i
@ Diary Visiting: Drammensveien 1,0186 OSLO Ourcentact: Eric Eidem E:Lus;';ﬂ::;i?ne sethe peedefied questions
@ Sale Postal: Postboks 1234 Vika, 0605 OSLO Category: VIP customer
Country:  Norway “'& Business: IT and Software Company details ) ( Competitors
E] Project »
Phone: +47 11223344 Code: 2 LIBERTYCO ”
b Business (  Contact Information )
I3 Requests Website: www.liberty.com A ber: 10013
% Selection E-mail: hello@liberty.com Main contact:  John Rowling Jr.
@ Inbox
Stop No Mailings Updated: 19/12/2024 FilipN <) (O
(® Chat
@ Marketing Contacts Activities Sales Projects Requests Relations
ﬁ Tools Title First na... Last name E-mail Phone - Mobile
Account Manager John Rowling Jr. johnjr@liberty.com +47 934660999 8
Team lead John Irwing john.irwing@liberty.com +47 934660995
CEO Jill Mcmanna... jill@liberty.com +47 934660997
Account Manager Erik Eriksen erik.eriksen@liberty.com +47 934660998
CFO Bente Jakobsen Bente.lren.)Jakobsen@liberty.com +47 934660996
v Type a message

® Add [ Delete ¥, Export Former employees count:5 c




Optimize marketing
campaigns

Feature: Integrated help with text in your
mailings, helping with text and image creation and
campaign follow-up.

Advantage: Significantly reduces the time spent on
campaign creation. This allows marketers to focus
on strategy and creativity rather than the details of
message composition.

Benefit: The result is a more efficient process

that saves time but also enhances the effectiveness
of your campaigns. With clearer and more
compelling communication, you can expect
improved engagement rates and a stronger
connection with your customers.

Relationships that matter. Revenue that grows.

Smart text in mailings and image generation

o

€A Dashboard
£ company
@ Contact
B Diary

® sale

B Project
3 Reguests
Gy Selection
@ Inbox

Chat

®
© Marketing
»

Tools

7 smarT TexT @D
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Dashboard
Mailings Message templates Tracked links Images Blocked e-mail addresses Forms Form templates Form submissions 9 Flows
Company
oo [ . B
Contact
Diary TEXT i) x
-~

& Desktop [0 Mobile

%
[92)
)
)
®
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Project Text dia
Requests
. Color
Selection Alal v 1upx v B I U S5 x X ©
Chat & H MergeTags v Smart Text
_ Text Align = = = =
Marketing The Welcoming Committe invites you, First name |, to our office party at
_ our new location. Food and refreshments will be served. The event will
Tools conclude at 23:00.
Line Height 140 % -
We are looking forward to the party and hope that you can comel
Location: Our new office Letter Spacing 0 px - +
Date: 24 of November
Time: 18:00
Sign up before: 19 of November Links &
Inherit Body Styles
. =
f in ¥ &
General ~
Company name | Street address, City | Post address, City | Phone | www
You are receiving this information because you are subscribed to our newsletter with » Container Padding More Options . x
address E-mail _ You can
All Sides
10 px +
v v

( Help ) ( Send test ) ( Create new tracked link | V) ( Apply ) ( Save + close ) ( Previous )




9 Help

New v =a Find Q Q () =
€A Dashboard
Mailings Message templates Tracked links Images Blocked e-mail addresses Forms Form templates Form submissions 9 Flows
Company
1 Setup ....... > ..... 2 Template ....... ) ..... 3 Content
@ Contact
@ Diacy IMAGE ] ) X
. . &

® sale It is time for & Desktop [ Mobile

EI Project Offi c e p arty 4. Magic Image @ ]

EB Requests Get the perfect unique and custom images
for your design with Al.

[F Selection

Generate Images

o e e |

@ Marketing
Image ~

ﬁ Tools
Hore Images i

109085
= 43.62 kb
# Edit Image

Friday October 17th.

Image URL 640 x 426
As the vibrant evening descends, the Welcoming Committee extends a » https://sod2.superoffice.com/Cust10421/CS/scripts/custon
warm invitation to you, First name |, to join us in celebrating at our new
location. A delectable array of food and refreshments will tantalize your
taste buds, prepared to delight each of your senses. Anticipate lively

AARRTVIS rwnnn BN ¥

N 7 N\ /

g '\‘ / \ 7~ 2 N Vol . (/ Nl 5 ™
L Help ) ‘ Send test L Create new tracked link V,./ 4 Apply PAN Save + close P Previous /}




Enhancing customer Get help with text in SuperOffice.
engagement

Feature: Provides contextual improvements
for grammar, style, and vocabulary in text
and communication dialogs, follow-ups and
requests.

Join A Jon
Mo 23 fae 24 S22 = T Copiat
% Getinspired using Al Use the predefioed

® ¢ uestions bk e chot with me.
ssiness meeting

{ Tedwy )

Advantage: Compose quick and correct
messages that allow for smoother and

razor-sharp communication in text and
dialog interactions.

discuss next step

Benefit: Users can add text more
professionally and to the point, which leads
to improved relationships and credibility in
both personal and business interactions.

Dote & Type t S - ®
B 200062025 e 7 eoder Typm smessage.

@) rcd += Show 478} 4 Bpect count:d0
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Updated: 18/11/2025 FilipN [

Meeting
B NoAlarm ~ 2 Fredrik Jung ~ 9 Al

= | Title
Status meeting

Arnold Group

20/11/2025 13:30

Sale

Internal notes

Agenda

=E~- M @ +i %~

r =
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SuperOffice Copilot

Examples
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Gaining insight, create Get assistance from an embedded Al chat with

text and make predefined questions
summaries

Feature: A user-friendly chat window
embedded within the application for seamless
interaction.

f;‘, Mr. John Rowling Jr. (/]
ation,

-

Advantage: Provides immediate assistance,
reducing the time users spend searching for
information and to create text.

Benefit: With instant access to insights and
information, users can make informed decisions
quickly, produce text faster and enhancing overall
productivity. Al chat is the righthand notepad that
thinks with you!

Relationships that matter. Revenue that grows. bﬁ SuperOffice
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Dashboard
Company
Contact
Diary

Sale
Project
Requests
Selection
Inbox
Chat
Marketing

Tools

New b4

4I= Liberty Communication
Al [ 4

HQ
Company
Visiting:
Postal:
Country:
Phone:

Website:

E-mail:

Stop

Contacts

Title
Account Manager
CEO
CFO
Account Manager

Team lead

® Add im|

=a

More Interests @ Note

Drammensveien 1,0186 OSLO
Postboks 1234 Vika, 0605 OSLO
Norway

+47 11223344
www.liberty.com

hello@liberty.com

No Mailings
Sales Projects Activities
First name Last name
John Rowling Jr.
Jill Mcmannaman
Bente Jakobsen
Erik Eriksen
John Irwing
Delete oY, Export

*

Our contact:
Category:
Business:
Code:

Number:

Main contact:

Updated: 19/12/2024 FilipN

Requests Relations
E-mail
johnjr@liberty.com
jill@liberty.com
Bente.Iren.Jakobsen@liberty.com
erik.eriksen@liberty.com

john.irwing@liberty.com

Eric Eidem

VIP customer
IT and Software
LIBERTYCO
10013

John Rowling Jr.

Phone - Mobile

+47 934660999

+47 934660997

+47 934660996

+47 934660998

+47 934660995

| | Former employees count:5

CONTACT

€\ John Rowling Jr.

Liberty Communication, HQ

Title: Account Manager

Category: VIP customer

E-mail: johnjr@liberty.com
Mobile phone: +47934660999 t
Direct phone: +4723356030 t
Activities

22/12/2023 Business meeting
22/12/2023 Business meeting
22/12/2023 Business meeting
22/12/2023 Business meeting

20/12/2023 Business meeting

Sales
07/06/2024 Phones - Price for their spring campaign
25/02/2024 Award trips to the Maldives

25/01/2024 Gadgets for the sales team

Projects
10065 Team dinner 04.03.2022
10063 Webinar - Promo items trends - October 2022

10016 The Expander World 2017



Al agents in
SuperOffice &
Partner ecosystem

Examples

Relationships that matter . Revenue that grows . bﬁ SuperOffice



TRALE: THE GENIUS
BEHIND THE SCENES

Feature: Integrated automation of meeting
notes, summaries, follow-ups, and data entry.

Advantage: Trale prepares you before
meetings with customer context and company
insights, transcribes your meetings and
provides you with clear summaries

Benefit: Never scramble for crucial insights but
let Trale serve them to you at an instant! Sales
and recruitment teams report saving 7-13 hours
per week by eliminating manual admin work
with Trale.

Relationships that matter. Revenue that grows.

Al meeting assistant that helps you before,

during and after every meeting

e SuperOffice



What's next

Examples

Relationships that matter. Revenue that grows. bﬁSuperOfﬁce



Al-Enhanced Service Efficiently handle and respond to customer
Request Management requests

T = a 0 @ = @
. . Findrequest = Ownopenreq. = Unsssignedre... 038 L2051 s .. xRt B i
Feature: Creates replies to requests based on @ s
H . . ompan: hel ting a dashboard Deadline:  25/06/2025 10:27 c
data stored in SuperOffice, like other requests, g o m [P Crestinga desnboar ©
ontact
reply temp'ateS, FAQS, documents and Web B Diary Messages Details Change log Onboarding & Back
a eS O & o s 2= 3 showall()) v * AI-GENERATED REPLY
p g [E] Project :enu.
.. . B Requests @ Matt Ericsson  Manday, 23 June 2025 1027 @ incoming @ R Creating a new dasnboard for your sales team
Advantage: This improves response times, S . et L e el
3 g " Susport e Monthly and Quarterly Figures: You can
enablmg your service team to manage more @ box s I 12 have el i cosig @ ne ashoosd o e e s, okl N 0 e onte VARt for ey oo o e L A
and also have the possibility to include quarterly figures, either on a monthly or quarterly basis. This allows
requests in a shorter period. By providing s |l would et 80 e number of sl and the amount ofhe i combined. lease aics & e e e o
) 0 . . @ Marketing ki regarcs, between these vi Y.
structured responses, communication is clear & Toos Mot S et e

T Insert reply.

Suggested FAQs

and effective, which enhances the overall
customer experience.

? 5 sales dashboards the experts use to boost revenue!

boards the experts use to boost revenue!

Benefit: Requests are handled faster and with
more accuracy, which leads to higher customer
satisfaction. Watch your service team grow
stronger and more personal customer
relationships without spending a minute more
than before (or maybe even less).

Relationships that matter. Revenue that grows. bﬁ SuperOffice
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Dashboard
Company
Contact
Diary

Sale
Project
Requests
Selection
Inbox
Chat
Marketing

Tools

I3 New ~ =a Q
F = = : 1D 553 1D 554 ID 555 ID 556
Find request = = Own openreq.. m— UnaSS|gned re. pI FW: printer problem € Printer issue = | can’t login today € help creating a dashb...

| can’t login today

Matt Ericsson, Expanding media

Messages Details Change log Onboarding
« <« —~ = % Show all (1) ~
~ @ Matt Ericsson Monday, 23 June 2025 10:15 Incoming @ R

Hi Support-team,

This morning when | tried to login, | was not able to. | am getting an error message that | don’t understand and my it-personnel are
not here at the moment.

Can you please assist me?

Kind regards,
Matt Ericsson
Director of purchasing

Deadline: 25/06/202510:15 77 @’

= REQUEST PROPERTIES

Request type:
Status:
Owner:
Category:
Priority:

Tags:

Number of messages: 1

Support

In Queue
Fredrik Jung
Support

Medium

Help

o




a
New v == Qi t ]Ak: 9 ® ;’ Help

£

+ Hi! What would you like to find — customers, sales, activities? I'll help you search.

B ® B B

Find Company @ Find Contact Find Follow-up

Typical searches Typical searches Typical searches

@

)

Find Sale E Find Project Find Selection

Typical searches Typical searches Typical searches

® & f

SUPEROFFICE
SELECTIONS

- FUELED BY Al

®

Find Document Find Product Find Request

@

Typical searches Typical searches Typical searches

®

®

Find Chat conversation Find Form submission Find Mailing
Typical searches v Typical searches Typical searches

®




SuperOffice Copilot
enhancements

Moving from insights and content to
creating objects in your CRM

SuperOffice Copilot

% Copilot

Get inspired using Al. Use the predefined
questions below or chat with me.

Company details

% Copilot

The company is called "Coca-Cola
Company Inc” Itis a well-known
American multinational corporation
founded in 1892, The company's purpose
is to refresh the world and make a
difference, and it has remained true to
that purpose for 137 years.

You can find more information about the
company on their official website: The
Coca-Cola Company.

According to SuperOffice, the company
is located in Atlanta, United States, at
Fassett House, Fassett street 1, Atlanta,
GA JFA54610. The primary contact person
for this company is John Adams.




@ SUPEROFFICES

Yelp Company More Interests Note

Christian Mogensen

EevaeaoPmedembD &

SuperOffice Copilot
enhancements i

Moving from insights and content to
creating objects in your CRM

B Former employees count : 0



Introducing:
New Start pages
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Home @ Intro package for new customer

Sales meetings

6 7

Prospect calls

OPEN SALES BY STAGE

Total pipeline: €1.1M
73% of €1.5M target » Weighted: €950.000

Q. Search for anything

New leads

in

Closed this week

4 € 89.000

MY SALES e

@f Intro package for new customer

Y OpenSales

10.100 NOK

George Constanza, The Big Spender Co..

® 1208.2025  [E 12.08.2025 20%

@ Comprehensive onboarding stra...
Elaine Benes, The Savvy Investor Corp.

® 15.10.2025 10.09.2025 8!

]
®

@ Launch campaign planning
Cosmo Kramer, Innovative Ideas Ltd.

® 15.12.2025 @ 12.09.2025 50%

(%) Customer retention strategies
Newman, Logistics Solutions LLC

® 15.12.2025 [ 15.09.2025 20%

(&) Market exnansion nronasal

120.000 NOK

150.000 NOK

70.500 NOK

130.000 NOK

Qverdue sales

This week v @

Closing this week

3

REMINDERS

Overdue (3)

Nordkraft AS
MNo activity last 90 days

® Cloud upgrade (Innovative ideas Itd)
Quote sent 14 days ago, no follow-up

ﬁ Kvam Elektro
Follow-up call planned for last week,...

Stalled (1)

@ Expansion Project (Fjord AS)
Sale stalled, re-open date this week

Expiring soon (2)

r  Support Agreement (GlobalCorp)
Contract expires in 12 days

r Hosting Renewal (BlueWave AS)
Renewal deadline September 30

@ ® = Hep mi|

SUGGESTED NEXT ACTIONS 4

@ Send thank-you email after
demo with Nordkraft

Schedule next meeting with
Fjord AS

QUICK ACTIONS

New Sale
Start from scratch or copy a sale

@ Create a new quote
Start from scratch or use a template

Update pipeline
You have sales withoverdve ()
dates

CONTACTS

Manage leads
You have new leads without (@)
activities or sales registered

ACTIVITES

New meeting
Schedule a sales related activity

New call
Schedule or log arecent call
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Sales meetings

6

Al agents on the new start page

Salesboard #

7

Leadership change
TechStart hired new CTO Sara Johnsen.

PolarlLogistics New HQ

PolarLogistics opened a new regional HQ
in Stockholm to support cross-border e-
commerce.

BlueWave Hiring Surge
BlueWave announced 500 new
hires in Oslo to strengthen cloud
operations and customer support.

GreenBuild Contract

GreenBuild secured a €75M government
contract for sustainable housing projects
across Scandinavia..

My Opensales ¥

Prospect calls 4

Sales playbook #

New leads

4

Laura Jennings submitted
Form: Download Brochure

Aiden Smith submitted
Form: Ne etter S p

Tina Sanchez completed goal
Flow: Product int

Ryan Hall clicked CTA link
Mailing: Product catalogue

Kira Patel sent a request

Subject: Product demo tomorrow

Max Duran clicked CTA link
Mailing: Product catalogue

Liam Harris submitted
Form: Download Broch

Closed this week

€ 89.000

73% of €1.5M target e Weighted: €950.000

Overdue sales

2

Total pipeline: €1.1M

® e

&

@ Send thank-you email after demo
with Nordkraft

8 Schedule next meeting with Fjord AS

Deals going cold
3 sales haven't had updates in 10+ days

“Hot leads
You have 5 leads who clicked your email
this week

Top tip
Sales with proposals sent within 3 days
have 25% higher close rate.

Improve data quality
Ensuring your CRM contacts are up-to-
date can increase engagement rates by




SuperOffice C...

Mabile CRM

Al assisted Company registration

B

Let’s have a look at the road map

Done MNow MNext Future

Copilot for Sarvice Agents Get insights about customers Suggest and pnt:mllze sale and
and leads customer activities

Matural Language support in
search and selections
Maintai d ali
aln.aln anda |.gr1 ) Voice driven Note taker - Mobile
functionally parity with the

Maintain and align

usiness card scanner

functionally parity with the



Licences
Users
Roles
Privacy
SAINT
Al services

Lists
Quote/Sync
Warkfiow
Screen desig..
Preferences

Chat

Options

Import

Fields

CRMSeript

Requests

Customer ce.

System design

App Store

Self-service activation

SUPEROFFICE

DATABASE

Database er SE_OnlineDemo
I numbe 1501039505
Database type MsSQL 10
CRM7549, Central

Next expiry date 2025-05-30
User logged in Filip Norman
Powered by: SuperOffice 10.5.3 NetServer 10.5 Release (Build: Release_10.5.3.2025.03.06-03)

ire Lab AlLab

Metered services Feature Labs |

SYSTEM NOTIFICATIONS

Help

Help SuperOffice

cust7549: SE_OnlineDemo : Feature Labs

Al Lab

Try out Al-enabled Copl
Al Lab i our new program designed 1o test out and explore new Af-enabled features.
The first set of features available to try is our SuperOffice Copilot.

SuperOffice Copllot offers Al-enabled features to assist with your everyday tasks.
For example:

« Get information about your prospects and customers, s0 you can better gauge what you
want to do next or assist your preparation before having a conversation.

+ Get a suggested pitch or proposal when you are stuck and need inspiration of need 1o get
something done fast

« Get a summary of a request letting you quickly understand the essence of a conversation
10 help you provide input

= Get help when creating text in an appointment or & request helping you do more in less
time and morel The applications and uses are many and more will come.

To read more about the Pilot program: Al Lab, please click here

PLEASES NOTE: When you toggle this feature on you will automatically accept the terms for
— SuperOffice Al Lab. click
count:0 | Refres:

»  Custom Objects

Simpliy data handling with Custom objects integrated into CRM, ensbling easy creation of
enties, tables, ields, and relations directly from Settings and maintenance via & no-code
interface.

Copyright © 2025 SuperOffice R&D. All ights reserved

(flip.normen@su

Version 7.21.262



of SuperOffice

Tak for i dag.



	Presentation
	Slide 1: SuperOffice Copilot
	Slide 2: Dine værter
	Slide 3: Background and strategy
	Slide 4: WHY
	Slide 5: Value
	Slide 6: Future proof AI
	Slide 7: AI Workflows
	Slide 8: Company completion
	Slide 9
	Slide 10: Optimize marketing campaigns
	Slide 11
	Slide 12
	Slide 13: Enhancing customer engagement
	Slide 14
	Slide 15: SuperOffice Copilot
	Slide 16: Gaining insight, create text and make summaries
	Slide 17
	Slide 18: AI agents in SuperOffice & Partner ecosystem
	Slide 19: TRALE: THE GENIUS BEHIND THE SCENES
	Slide 20: What´s next
	Slide 21: AI-Enhanced Service Request Management
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30


