
SuperOffice Copilot
Din SuperOffice har fået AI superkræfter.

På webinaret i dag får du en oversigt over, hvad du 

kan med AI lige nu.



Jonas Kallan Langvad Filip Norman 

Dine værter

Relationships that matter. Revenue that grows.
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Background and strategy

SuperOffice and AI
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WHY
SuperOffice idea around AI

Empower people

We believe that AI should 
empower people and make 
them more efficient – not 

replace them

Drives productivity

AI drives efficiency, 
automation, and improved 

quality and usability

Rapid progress

AI is exciting, and the technology 
landscape is moving fast
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Value
What will AI help you with

Increased productivity 

and efficiency

Elimination of Frustrations: Users 
experience increased productivity and 

accuracy, allowing them to focus on 
critical tasks instead of repetitive data 

entry.

Time Saving: Users becomes more 
efficient and save time.

Instant Access to Insights: Users can make 
informed decisions quickly and produce 

text faster, significantly enhancing overall 
productivity

Enhanced communication 

and relationship

Professional Communication: Users 
can communicate more 

professionally and leading to 
improved relationships and 

credibility in both personal and 
business interactions.

Improved Engagement: Clearer and 
more compelling communication 
results in better engagement and 

stronger connections with 
customers.

Higher customer 

satisfaction

Faster and Accurate Requests Handling: 
Requests are managed more quickly and 

accurately, leading to higher customer 
satisfaction.

Stronger Customer Relationships: 
Service teams can build more personal 
relationships with customers without 

increasing their workload.



AI Workflows

AI-embedded workflows 

inside SuperOffice CRM to 

make your day more 

efficient on content 

creation, summarization 

and daily activities.

SuperOffice 

Copilot

Your sidekick, literally. 

Chat with SuperOffice 

Copilot in your side panel 

to research and create 

within your CRM.

AI Agents

24/7 available agents to 

support your business 

challenges, coming from 

SuperOffice and our partners

Relationships that matter. Revenue that grows.

Future proof AI
Safe, fast and adding value to your business.

Security-first AI
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AI Workflows
Examples



Company 
completion

Feature: Company card registration process 
that minimizes the amount of information 
required from users during the input phase.

Advantage: Significantly reducing the time and 
effort needed to complete the registration 
process of a company.

Benefit: Eliminate frustrations with increased 
productivity and accuracy, allowing users to 
focus on more critical tasks rather 
than spending valuable time on repetitive data 
entry. This feature increases user satisfaction 
by improving overall workflow efficiency.

Making CRM easy to use through auto 
completion of crucial information

Relationships that matter. Revenue that grows.





Optimize marketing 
campaigns

Feature: Integrated help with text in your 
mailings, helping with text and image creation and 
campaign follow-up.

Advantage: Significantly reduces the time spent on 
campaign creation. This allows marketers to focus 
on strategy and creativity rather than the details of 
message composition.

Benefit: The result is a more efficient process 
that saves time but also enhances the effectiveness 
of your campaigns. With clearer and more 
compelling communication, you can expect 
improved engagement rates and a stronger 
connection with your customers.

Smart text in mailings and image generation

Relationships that matter. Revenue that grows.







Enhancing customer 
engagement

Feature: Provides contextual improvements 
for grammar, style, and vocabulary in text 
and communication dialogs, follow-ups and 
requests.

Advantage: Compose quick and correct 
messages that allow for smoother and 
razor-sharp communication in text and 
dialog interactions.

Benefit: Users can add text more 
professionally and to the point, which leads 
to improved relationships and credibility in 
both personal and business interactions.

Get help with text in SuperOffice.

Relationships that matter. Revenue that grows.
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SuperOffice Copilot
Examples



Gaining insight, create 
text and make 
summaries

Feature: A user-friendly chat window 
embedded within the application for seamless 
interaction.

Advantage: Provides immediate assistance, 
reducing the time users spend searching for 
information and to create text.

Benefit: With instant access to insights and 
information, users can make informed decisions 
quickly, produce text faster and enhancing overall 
productivity. AI chat is the righthand notepad that 
thinks with you!

Get assistance from an embedded AI chat with 
predefined questions

Relationships that matter. Revenue that grows.





Relationships that matter. Revenue that grows.

AI agents in 

SuperOffice & 

Partner ecosystem

Examples



TRALE: THE GENIUS 
BEHIND THE SCENES

Feature: Integrated automation of meeting 

notes, summaries, follow-ups, and data entry.

Advantage: Trale prepares you before 

meetings with customer context and company 

insights, transcribes your meetings and 

provides you with clear summaries

Benefit: Never scramble for crucial insights but 

let Trale serve them to you at an instant! Sales 

and recruitment teams report saving 7-13 hours 

per week by eliminating manual admin work 

with Trale.

AI meeting assistant that helps you before, 
during and after every meeting

Relationships that matter. Revenue that grows.
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What´s next

Examples



AI-Enhanced Service 
Request Management

Feature: Creates replies to requests based on 

data stored in SuperOffice, like other requests, 

reply templates, FAQs, documents and web 

pages.

Advantage: This improves response times, 

enabling your service team to manage more 

requests in a shorter period. By providing 

structured responses, communication is clear 

and effective, which enhances the overall 

customer experience.

Benefit: Requests are handled faster and with 

more accuracy, which leads to higher customer 

satisfaction. Watch your service team grow 

stronger and more personal customer 

relationships without spending a minute more 

than before (or maybe even less).

Efficiently handle and respond to customer 
requests

Relationships that matter. Revenue that grows.





SUPEROFFICE 

SELECTIONS

- FUELED BY AI



SuperOffice Copilot 
enhancements

Moving from insights and content to 
creating objects in your CRM



SuperOffice Copilot 
enhancements

Moving from insights and content to 
creating objects in your CRM



Introducing: 
New Start pages



AI agents on the new start page



Let´s have a look at the road map



Self-service activation



Tak for i dag.
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