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SAINT

Fa kontrol over en
forventet situation - fgr
den opstar...

Ved at arbejde mere
intelligent med sine CRM
data, kan man agere
proaktivt i forhold til
kunder, salg og aktiviteter.

DAGENS AGENDA

Salg, pipeline og
malstyring

Fa overblik, indsigt og
arbejd professionelt
med salg.

Opna firmaets budgetter
og KPI'er med et malrettet
og resultatorienteret
salgsteam.

Relationships that matter. Revenue that grows.

Service, sager og
kundefokus

Ggr henvendelser i
kundeservice til mersalg.

Se kundeservice som en
vaekstskabende ressource,
ikke en omkostning.

Copilot og Al

Brug Al til at effektivisere
din hverdag og arbejd
endnu smartere med data
i CRM.

Fa hjeelp til automatisering
af opgaver, overblik,
sammenfatning og svar.

Nyheder

Se den nye version af
Mobile CRM, - vores
opgraderede mobil App.

Fa et smugkig pa den nye
”Board visning” af salg.

OF SuperOffice



les Intelligence

FA KONTROL OVER O
EN FORVENTET
SITUATION - FOR )
DEN OPSTAR... ‘
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ET KIG | KRYSTALKUGLEN

Hvor gemmer dit naeste mersalg sig?

v’ Jeres kundeprogram

v Dine opsatte mal — jeres KPI'er
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HVORDAN HJZLPER SAINT?

SuperOffice Sales Intelligence

Vaer proaktiv — fa kontrol over en
forventet situation, fgr den opstar..

Analyseret jeres data ud fra egne opsatte
regler

Grafisk indikation pa aktions

SAINT regler som sggekriterie i udvalg

Dashboard ud fra et udvalg som kgrer pa
SAINT regel

Relationships that matter. Revenue that grows. bﬁ Supel‘Ofﬁce



ONSKER TIL FORBEDRING?

Fa hjaelp fra SuperOffice Sales Intelligence

 Manglende opfplgning de sidste 6 maneder?

e Manglende k@b hos os de sidste 3 maneder?

* Mere end 3 sager som IKKE er udfgrt indenfor denne
maned ?

e Stigende antal sager de sidste 6 uger?
 Manglende aktiviteter pa igangvaerende projekter?

* Ingen salg de sidste 6 maneder, men mange udfgrte
marketingsopgaver
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DEMO

Opseetning af SAINT regler,
Udvalgssggninger med SAINT,
& visning af SAINT data i Dashboard
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FA OVERBLIK,
INDSIGT OG ARBEJD
PROFESSIONELT MED
SALG

Salg-, pipeline- og malstyring. Dashboards og
udvalg.

Relationships that matter. Revenue that grows. KildEZ Bﬁ Supel‘Office


https://hbr.org/2015/03/what-separates-the-strongest-salespeople-from-the-weakest

ARBEJD MALRETTET MED SALG

Opna firmaets budgetter med et malrettet og resultatorienteret salgsteam

Formalisér dine
salgsprocesser

En effektiv salgsproces kan gge
veeksten med op til 28%.

Brug CRM til at definere salgsfaser og
vigtige aktiviteter.

Undga "one-size-fits-all" — skab i
stedet salgsagilitet.

Relationships that matter. Revenue that grows.

Skab ét sandhedspunkt

Praecise prognoser kreever én palidelig
datakilde — CRM.

Felg og visualisér salgsdata med
udvalg og dashboards.

Slut med fragmenteret information og
manuelle Excel-ark.

_

Blog: “"How Sales Teams Use CRM Software...

Inddrag alle kundevendte
teams i salgsprocessen

Saml leadgenerering, tilbud, levering
og kundeservice i ét system.

Brug Marketing og Service til at skabe
og bearbejde nye leads.

Benyt CRM for at have et 360°
kundeoverblik pa tveers af teams.

-

WF SuperOffice


https://www.superoffice.com/blog/sales-crm/?utm_campaign=Global%2FLead-nurturing%2Fmid-bottom-of-funnel&utm_medium=email&_hsenc=p2ANqtz-_Ep0ctV9Y7b4oKJduUTzf8Ijc2HpRFgEDbr3kjKptQwaDWb99SA7FPe8B7tAT8CgKGNNjIlcRjRPneSqQycHUsZjsq1Q&_hsmi=70473596&utm_content=70473596&utm_source=hs_automation

HVORDAN HJZALPER SUPEROFFICE?

Med Salg i SuperOffice far du et professionelt og effektivt salgsvaerktgj

Overblik, viden og indsigt ved at benytte
Salg sammen med udvalg og dashboards

 Hver salger arbejder individuelt, men samtidig
struktureret og ensartet, med egne
salgsmuligheder, pipeline og malopnaelse.

Udvalg samler relevante salgsdata, der nemt kan
bearbejdes, filtreres og grupperes, og giver
overblik og viden.

Dashboards synligggr data pa en overskuelig og
sammenlignelig made, og kan vise en tendens,
der omgaende kan handles pa.
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DEMO

Salg-, pipeline- og malstyring. Dashboards og udvalg.
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GOR HENVENDELSER

| KUNDESERVICE TIL
MERSALG

Service og sager. Udvalg og dashboards.

Relationships that matter. Revenue that grows.
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UDNYT MULIGHEDERNE | SERVICE

Se kundeservice som en vaekstskabende ressource, - ikke en omkostning

Udvid kunde
engagementet

Opbyg steerke kunderelationer

Overvag kundens brug og
resultater

Identificer muligheder for
naturlig veekst, sasom:

Flere medarbejdere

Udvidelse til nye
afdelinger

Geografisk ekspansion

Relationships that matter. Revenue that grows.

Opsalg

At sxlge dyrere produkter eller
hgjere prispakker

At tilfgje nye funktioner eller
supportservices

At opgradere kunder til en
hgjere prisplan

Krydssalg

At szlge andre produkter eller
services til eksisterende kunder

At gge kundens livstidsveerdi

At ggre virksomhedens
l@sninger endnu mere
integrerede ("sticky") i kundens
egen forretning

Omsaetnings-
fastholdelse

Overvage brugsmgnstre og
tage kontakt ved lav aktivitet

Reagere proaktivt pa
kundeklager og signaler om
utilfredshed

Overga kundernes
forventninger i
serviceoplevelsen

Opbygge steerke og autentiske
relationer med kunderne

WF SuperOffice



HVORDAN HJZALPER SUPEROFFICE?

Med Service i SuperOffice far du et veerktgj der saetter kunden i fokus

Med fokus pa kundens udfordringer og
behov kan omsaetningen gges

Kundeservice kan, med fuldt kundeoverblik og
valide CRM data, afdaekke potentielle op- og
krydssalgs muligheder, der kan gives videre til
salgsteamet.

Kombinationsudvalg kan vise de kunder, hvor
der er en potentiel salgsmulighed.

Dashboards kan vise en positiv eller negativ
tendens, og give os mulighed for proaktivt at
agere herpa.

Relationships that matter. Revenue that grows. bﬁ Supel‘Ofﬁce



DEMO

Service, henvendelser og arsager. Udvalg og dashboards.

Relationships that matter. Revenue that grows. bﬁ Supel‘Office



' SuperOffice

Company SuperOffice Copilot
® Conpany - Al suggestions
= Company % Copilot
iﬁi Get inspired using Al. Use the predefined

questions below or chat with me.

% Copilot
The company is called "Coca-Cola
Company Inc! It is a well-known
American multinational corporation

founded in 1892. The company's purpose
is to refresh the world and make a

difference, and it has remained true to
that purpose for 137 years.

You can find more information about the
company on their official website: Th

( a-( ompany.

According to SuperOffice, the company
is located in Atlanta, United States, at
Fassett House, Fassett street 1, Atlanta,
GA JF45610. The primary contact person
for this company is John Adams.

(< ] < T

(I < B
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HVAD ER SUPEROFFICE COPILOT?

SuperOffice Copilot giver dig Al-funktioner inden for SuperOffice

Al-chat

*  Hurtige, preecise svar pa almindelige
forespgrgsler, sasom hvem en kunde
er, hvem deres konkurrenter er osv.

 Integreretisidepanelet for hurtig
adgang gennem hele SuperOffice i
omraderne som personer/firmaer,
kalender, salg og projekter.

Data
Questions from your

you have SuperOffice l

CRM
+ Answers
you need

Default Public _J

prompts data

Relationships that matter. Revenue that grows.

Generering af tekst

Generer et forslag til tilbud eller en
salgs-pitch pa fa sekunder.

Fa et resumé af din dag, en sag,
kommende mgder eller vigtige
oplysninger om kunder.

Hurtig sagshandtering

*  Opsumering af sagsindhold for et
hurtigere overblik over sagen.

e Respondere hurtigere og mere
ngjagtigt og udvis bedre
kundeservice.

SuperOffice Copilot

% Copilot

Get inspired using Al. Use the predefined questions below or chat with me.

Summarize my schedule today, please

% Copilot

Here is a summary of your schedule for today:

1. Sales EMEA Team Meeting: From 11:00 to 12:00. You can join the meeting here.

2. Private Appointment: From 12:00 to 13:00. This appointment is marked as private.
3. Catch-up and updates: From 14:00 to 15:00.

4. Demo call: From 15:00-16:00.

Please let me know if there is anything else | can assist you with,

SuperOffice Copilot

% Copilot

Get inspired using Al. Use the predefined guestions below or chat with me.

Summarize

% Copilot

The ticket with ID 529 involves a customer named Adam who is experiencing login issues.

WF SuperOffice



MERE Al | SUPEROFFICE

Yderligere Al-funktioner i SuperOffice

Al i Marketing Al i Service * Chatbot *

*  Flere steder i Marketing, kan du nu e  Spartid og reducér manuelt arbejde *  Med Chat integreret i SuperOffice,
fa hjeelp af Al til at formulere bedre ved at automatisere processer — kan udvalgte medarbejdere besvare
tekster, skabe mere interessante uden dyb Al-viden. pa chat-henvendelser direkte fra
billeder, fa hjzelp til design og deres SuperOffice brugerflade.
meget mere. * « (g effektiviteten ved at bruge Al til

tekstanalyse, automatisk *  Med en Chatbot-connector *, kan Al
kategorisering og oversaettelse. hjzlpe med at besvare disse chats

endnu hurtigere og bedre - og
tilmed uden for normal arbejdstid.

A '

* Tilkpb - er ikke inkluderet i almindelige brugerlicenser
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DATA SIKKERHED

SuperOffice Al Lab-funktionerne og SuperOffce Copilot
benytter software og tjenester leveret af
underleverandgrer til SuperOffice, sasom Microsoft
Azure OpenAl Services.

Lees mere herom pa SuperOffice Trustcenter og se,
hvordan det overholder din virksomheds interne
politikker.

Relationships that matter. Revenue that grows.
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DEMO

SuperOffice Copilot

Relationships that matter. Revenue that grows. bﬁ Supel‘Office



é

Mr. Lars Engbork
SuperOffice AS

Call v SMS v
vvergelanasvelen £/, U107/ UsLu

v

Info
No text

Interests
No active interests

Edit interests

= I
Projects Requests . 5
@ A E-marketing subscription
Dechboarde User has opted out of e-marketing

Edit subscriptions

3
. : Coménies e Activities
Ny mobilklient.... e i

Projects

Sales
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m’@' Dagbog g

DEMO AF DEN NYE

View: Mariann Antoniussen

M O B I L E c RM | dag 28.04.2025

13.00-14.30 - Kgrsel
a Ingemann Denmark A/S
Kagbenhavn K

Dagbog/kalender

Fremtidige

30.04 08.30-16.00 - Canvas
g ABC Udlejning - Niels Mygind @

De forskellige oversigter for kalenderaftaler Herning
_ idi 30.04 12.15-12.30 - Tilbud
Fremtldlge Danish Crown i @
Randers C
- Dag
01.05 12.15-16.15 - Mgde ude
- Uge ¢ ol
- Maned 02.05 08.30-09.30 - Karsel
ﬁ Bauh'ausA/S
- Aktiviteter/to dos Rosidide
: : 02.05 09.30-11.15 - Mgde ud
InVItatIOner a Bauhaus A/S —
Roskilde
Godkendelse af tilbud
02.05 11.15-12.15 - Kgrsel
ﬁ Bauhaus A/S
Roskilde ‘
t=h 05.05 10.00-11.30 - Planleegning puid

Relationships that matter. Revenue that grows.
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DEMO AF DEN NYE

View: Mariann Antoniussen

M O B I L E c RM | dag 28.04.2025

a 13.00-14.30 - Kgrsel

Ingemann Denmark A/S

Kgbenhavn K
Firmakortet ol
30.04 08.30-16.00 - Canvas
M F' L ;:BC Udlejning - Niels Mygind @
enu rirma erming
Se ktioner for- 30.04 12.15-12.30 - Tilbud
’ Danish Crown @
Lo Randers C
- Aktiviteter
Y 01.05 12.15-16.15 - Mgde ude
- Dokumenter - O < s R
- Projekter 02.05 08.30-09.30 - Karsel
a Bauhaus A/S
_ Sa Ig Roskilde

Overblik over alle salg pa kunde (Solgt el. Tabt)

02.05 09.30-11.15 - Mgde ude
2

Bauhaus A/S
Roskilde

02.05 11.15-12.15 - Kgrsel
ﬁ Bauhaus A/S
=

Roskilde ‘

05.05 10.00-11.30 - Planleegning

N

Relationships that matter. Revenue that grows.
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DEMO AF DEN NYE

Sag efter Firmaer

M O B I L E c RM /|_ Ingemann Denmark A/S

Viby S;j.
Kgbenhavn K

Dashboard o

Kgbenhavn K

Entreprengrfirmaet Michael Hansen Aps
Viby J
+4587895585

. Hansens mgbelservice

. Datterselskab til Mariann Antoniussen

Menu Dashboard
Dashboard “Aktivitetsoverblik”

Drilldown i Aktiviteter denne nye

Dashboard "Nggletal jeg folger”

. Danske bank

Danish Crown Esbjerg
Esbjerg
+4555879956

Relationships that matter. Revenue that grows.
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nq Personer '
)

DEMO AF DEN NYE
Sog efter Personer Q

Personer

Anders Dyre
Datterselskab til Mariann Antoniussen ’

Hans Laursen

Ingemann Denmark A/S - VibySj.
+4546186644

Mariann Antoniussen !
+4520903507

Sgg efter person
Udvalg

Niels Mygind
ABC Udlejning
+4597250900

@ Mariann Antoniussen

Tilf@j ny person med scan visitkort

Ole Hansen

Hansens mgbelservice
+451234567

Stine Hansen
Dansbo - Kgbenhavn
+4570102331

Jannie Kluge
Kluge & Partners A/S
+4520903507

Linda Hansen
Rengaring "Den vilde"
+4598657744

Relationships that matter. Revenue that grows. .
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@ New

Help (mi]

DYNAMIC SELECTION OF SALE

@
5 Pipeline - Yearly ©O@O®@

Next activity v Owner Owner group v Sale date v Stage v sale type

x

Ferecait thiu quarter by cwner

NOK First Meeting(3) 24,038,629 NOK Proposal (3) | 1.314,158 NOK Second Meeting(3) | 1,840,360 NOK SHEFRELEEM)) 142.644 NOK VErBAIACEEBERERIE)) 324,440 NOK

wards New deal bottles Large order of phones Test setup for PT equipment Le Tour de France - VIP treatment Launch giveaways for the Al event
Libiarty Comamsicetion Liberty Communication YSAIR - Seapart Information Hordic Paper A Green Light AE
2,395,000 EUR 930,720 NOK 279,110 NOK 142,644 NOK 99,000 NOK
¥ ® 4/25/2025 @54 ® 4/30/2025 (53d ® 4/26/2025 (Bid ® 5/22/2025 (33AGd ® 4/30/2025 (484
@ Michael More ® Eric Eidem @ Eric Eidem @ Adrian James @ Eric Eidem
) 4/23/2025 @ 4/22/2025 @Y /22/2025 @3

Fun Widgets New Al computer park

Equipment to the new hospital in Dr New m for flight mana enship group Itd The Big Spender Company A

The Big Spender Company A Greenship group Itd 405,000 NOK 225,440 NOK

794,269 NOK 25,000 EUR
® 3/2/2025 (2524 ® 5/2/2025 (1614

® 4/30/2025 (TS ® Michael More ® Eric Eidem
@ Adrian James
41912025 Q) ) 4/25/2025
= International partners
Award tip with workshop Sales to partner accounts 1,196,230 NOK
= Liberty Communication The Big r Company A

152,900 NOK 142,400 NOK ® 5/2/2025 (5044
® Michael More

® 4/28/2025 G54 ® 5/2/2025 (3964

B o ‘ \ R D v I s N I N G . N

En ny made at se og arbejde med salg... S
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BOARD VIEW ER FOR SALGSBRUGERE

Ny funktionalitet for alle brugere der arbejder med sa

Brugere som har behov for et hurtig overblik over:
Forecast eller Pipeline.

Saelgerne kan nemmere arbejde med deres

salgspipeline.

Salgsledere kan fa visualiseret salgsteamets pipeline

Relationships that matter. Revenue that grows.
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DYNAMIC SELECTION OF SALES

Pipeline - Yearly

Lead(2) 382741 NOK

Award tip with workshop
Liberty Communication
152,800 NOK

® 4/25/2025 (47d
@ George Best
1 4/25/2025

Partner event awards
205t Century Flaors
231,941 NOK

® 9/26/2025 (4064
@ George Best

] 2/12/2025

First Meeting (2) 4,049,442 NOK

New deal bottles
Liberty Communication
395,000 EUR

@ 4/25/2025 (434
@ Michael Mare
1 4/23/2025 €

New system for flight management
Greenship group Itd
25,000 EUR

® 4/30/2025 (1454
@ Adrian James
F14/25/2025

Proposal(3) | 1,567,389 NOK

Equipment to the new hospital in Dr...
The Big Spender Company AS
794,269 NOK

® 4/25/2025 (11214
® George Best

1 4/9/2025 P

Large order of phones
Liberty Communication
930,720 NOK

® 4/30/2025 (514
@ EricEidem

1 4/22/2025 @

Sales to partner accounts.
The Big Spender Company AS
142,400 NOK

® 5/2/2025 (394
@ Eric Eidem
01 5/2/2025

Next activity

Second Meeting (3) 1,540,360 NOK

Test setup for PT equipment
SYSAIR - Seaport Information
279,110 NOK

® 4/28/2025 (50d
@ Eric Eidem
0 4/28/2025

Fun Widgets
Greenship group ltd
405,000 NOK

® 5/2/2025 (25224
@ Michael More
1 5/2/2025

International partners
Acme AS
1,156,250 NOK

@ 5/2/2025 (5024
@ Michael More
01 5/2/2025

Owner Qwner group v

ShortList(1)) 142 644 NOK

Le Tour de France - VIP treatment
Nordic Paper AS
142,644 NOK

® 5/22/2025 (33444
@ Adrian James

[ 4/22/2025 @

WF SuperOffice

o @ = Help

©@e

Saledate v Stage v Sale type

Verbal Acceptance (2) ) 324,440 NOK

Launch giveaways for the Al event
Green Light AB
$9,000 NOK

® 4/30/2025 (63d
@ Eric Eidem
£ 4/30/2025

New Al computer park
The Big Spender Company AS
225,440 NOK

® 5/2/2025 (16124
@ EricEidem
1 5/2/2025




BOARD VIEW FOR SALGSMEDARBEJDERE

9 Help D

[ New v =Q 0 —

€A Dashboard DYNAMIC SELECTION OF SALES
My open sales W @ &) ()
Company - 5
@ Contact Sales Company/contact Criteria Details Charts Mailings
@ Diary Company Full name Amount Owner - Full name Sale type Stage Registered date
E-N

@ Sale Klarnar Insurances Sebastian Horst 150,000.00  Fredrik Jung Net new Short List 06/08/2024

Nordic Paper AS Mina Linder 221,000.00  Fredrik Jung Net new Second Meeting 15/04/2025
E] Project

Liberty Communication, HQ John Irwing 25,000.00 Fredrik Jung Net new Verbal Acceptance 19/12/2024
2l ¢ Requests

Greenship group Itd Joe Lagers 100,000.00  Fredrik Jung Net new Proposal 12/03/2024
GR Selection Tennis Magazine AS Jimmy Connors 199,357.50  Fredrik Jung Net new First Meeting 15/10/2024
@ Inbox B. Alanden & Co Guttorm Evenson 170,435.00  Fredrik Jung Cross or Up sale First Meeting 01/03/2016
@ Chat Electric Motors, HQ Edmond Nok 12,500.00  Fredrik Jung Cross or Up sale Proposal 24/11/2023

- Abili AS Eddie Davis 560,000.00  Fredrik Jung Net new Second Meeting 06/03/2018

@ Marketing

20st Century Floors Anne Brooks 34,900.00  Fredrik Jung Net new First Meeting 15/04/2025
49 Tools

Acme AS Ann Garmin 15,000.00  Fredrik Jung Net new Second Meeting 14/02/2024

v
Sum: 1,488,192.50

count: 10 c




BOARD VIEW FOR SALGSLEDERE

Dashboard
Company
Contact
Diary

Sale
Project
Requests
Selection
Inbox
Chat

Marketing

of
€A
®
)
®
@
el ¢
="
@
®
®
#

Tools

Rel

% New \’ 4 =Q

DYNAMIC SELECTION OF SALES

Pipeline - Yearly
Sales Company/contact
Company
Acme AS

Green Light AB

Nordic Paper AS

20st Century Floors

SYSAIR - Seaport Information

Liberty Communication, HQ

Liberty Communication, HQ

Greenship group Itd

Greenship group ltd

The Big Spender Company AS, Konnerud
The Big Spender Company AS, Konnerud
The Big Spender Company AS, Konnerud

Liberty Communication, HQ

*

Criteria

Details

Charts Mailings

Full name Amount

Ralf Johnsen
Peter Engberg
Mina Linder
Larry White
Kurt Gebe
John Rowling Jr.
John Irwing
Joe Lagers
Joe Lagers
Hugo Spender
Hugo Spender
Hugo Spender

Bente Jakobsen

1,156,250.00

99,000.00

142,643.50

231,941.00

279,110.00

930,720.00

152,900.00

405,000.00

25,000.00

225,440.00

794,269.20

142,400.00

395,000.00

Sum: 4,979,673.70

Owner - Full name
Michael More
Eric Eidem
Adrian James
George Best
Eric Eidem
Eric Eidem
George Best
Michael More
Adrian James
Eric Eidem
George Best
Eric Eidem

Michael More

Sale type

Net new

Net new

Cross or Up sale
Net new

Net new

New large project
Net new

Cross or Up sale
Net new

Cross or Up sale
Cross or Up sale
Net new

Cross or Up sale

Stage

Second Meeting
Verbal Acceptance
Short List

Lead

Second Meeting
Proposal

First Meeting
Second Meeting
Proposal

Verbal Acceptance
First Meeting
Proposal

First Meeting

— & Help LI

Y ™~ T

/ R ¢ . \
(FB)!( : )
\ / \ = 4

Registered date
08/12/2023
19/02/2025
26/02/2016
06/01/2025
04/03/2025
04/03/2025
07/03/2025
14/12/2018
29/11/2024
23/11/2020
29/03/2022
25/03/2024

11/03/2025

count: 13 G




TILGZAENGELIGHED

v' For alle brugere og er inkluderet i alle licenser uanset licenstype og brugerplan

v Forventet frigivelse Ultimo Q2
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SAT KRYDS
ALLEREDE NU!

Nzeste SuperOffice events er allerede planlagt:
* CHANGE CRM event 23. september 2025
* InspirationsMorgen i Kbh. d. 4. november 2025

* InspirationsMorgen i Vejle d. 6. november 2025

Relationships that matter. Revenue that grows.
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